Government of Jharkhand

Department of Tourism, Art Culture, Sports and Youth Affairs

Notification
Notification Number 9o /1le—33 /2022 s Dated 1D C':'[ .Q@QE)

In exercise of the powers conferred under Section 53(1) and 53 (2)(b) to
53(2)(k) of The Jharkhand Tourism Development and Registration Act, 2015,
Government of Jharkhand hereby, makes following Rules, to regulate
registration of Tourism and travel related business and for determination of
registration fee and penalties related to violation of the rules and other

conditions-

CHAPTER -1
PRELIMINARY
1. SHORT TITLE, EXTENT AND COMMENCEMENT
(1)  These Rules may be called the “The Jharkhand Tourist Trade Registration Rules
2023",

(2) It extends to the whole area of State of Jharkhand.

(3) It shall come into force from the date of publication in the Official Gazetie of
government of Jharkhand.
2. Definitions:- In these Rules, unless the context otherwise requires
(a) “Act” means The Jharkhand Tourism Development and Registration Act,
2015;(as amended from time-to-time)
(b) *“Adventure Sports" means an outdoor activity undertaken for sports or
recreation on land or in water or in the air, as the case may be, which shall

include water sports, aero-sports, trekking, rock climbing, rafting, bungee-
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jumping, ballooning, etc. with an inherent risk to the life or limb of the
participant or any other sporis as may be notified by the Government from

time to time;

“Adventure Tour/ Adventure Sports Operator” means any person or
organization or enterprise, as the case may be, engaged in or offering to
engage for adventure sports on commercial basis i e. for the purpose of
training, recreation, or sports;

“Appellate Authority” means Secretary/ Principal secretary/ Additional
chief secretary of The Department of Tourism, Art Culture, Sports and
Youth Affairs, government of Jharkhand under the provisions of these
Rules,

“Appendix" means the Appendix appended to these Rules:

"Appropriate Authority” means authority or government officer or local
body officer, authorised by any acts (other than the act) or
government/Local body rules/regulations (other than these rules) to issue
license /INOC or registration certificate or pass building plan/ sanction of
building development permit or to pass any order.

“Certificate of Registration” means a cerificate issued under these
Rules;

“Corporation” means the Jharkhand Tourism Development Corporation
Limited,

“Department” means Department of Tourism, Art Culture, Sports & Youth
Affairs (Tourism) Government of Jharkhand.

"Directorate” means Directorate of Tourism, Government of Jharkhand
"Experienced Travel Agents/Tour Operators/Tourist Transport
Operator” means those with previous experience (minimum 1 year) in the
field.

“Form" means the Form appended to these Rules;

“Gazette” means the official Gazette of the State Government of
Jharkhand;

“Government” means the State Government of Jharkhand;

“Green Shoots/Start ups” means a new organization which has just
ventured into the tourism sector (travel trade) and has no previous

-

experience in the field.
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(w)
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y)

“Local Authority" means the District Administration, Development
Authority, Nagar Nigam, Nagar Parishad, Cantonment Board, Nagar

Panchayat, District Tourism Promotion council, any Tourism Development
i Authority, Jharkhand Tourism Development Corporation Limited, District or

Local Tourism Officials, Special Area Development Authority, any other
official authorized by the DoT:;

"Misconduct” means fraud, misrepresentation, obstructing tourist
facilities, taking more than the prescribed rent or charging extra, not
displaying the rent charges, not giving cash memo/receipt, not providing
committed facilities/services, providing lower grade equipments or not
making available experts/ technical personnel:

“Notified Tourist Location" means a place notified as tourist
destinationflocation by Department of Tourism, Art Culture, Sports and
Youth Affairs, Jharkhand.

“"Operator” means the owner/manager of the tourism unit;

“Prescribed” means the prescribed Rules made under these set of Rules:
“Prescribed Authority” means Director, Tourism, Government of
Jharkhand,

“Reviewing Authority” means authority notified as such by the
Department;

“State” means the State of Jharkhand;

“Tourist” means the any person/group of persons visiting Jharkhand and

including Travellers / Tourists/Adventure Travellers:

"Tourism Units” means the following units;

() Accommodation Units, like -Hotel, Motel/ Way side amenities,
Resort/ Health-Spa Resort, Timeshare Apartment, Motor Caravan,
Guest/Tourist Rest House, Tent City, House Boats, Home Stay, etc.
which are offering accommodation facilities under commercial
arrangements;

(i) Adventure Tourism /| Adventure Sports Related Units, like -
Adventure Sports Operators for Trekking, Mountaineering, Rock /
Arificial Wall Climbing, Mountain Biking, Motor Car/Motorcycle
Rally, Para Sailing / Gliding, Bungee Jumping, Hot Air Ballooning,
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(i) Entertainment Related Units, like- Entertainment / Theme /

Amusement Park, Water Park, Sound and Light Show, laser show,
Angling (Fishing), etc.; where tourist visit for their entertainment and
amusement;

(iv) "Professional Tourism Photographer” means person engaged in
the business of photography at tourist destinations for monelary
consideration.

(vi Travel Agent/ Tour Operator/ Tourist Transport Operator - A
Tour Operator/Travel Agent/ Tourist Transport Operator is one who
makes arrangements of tickets for travel by air, rail, ship, passport,
visa etc for tourists visiting the state; or makes arrangement for
transport, accommodation, sightseeing, entertainment and other
tourism related services for tourists visiting destinations within the
state, including through the online mode; or who provides tourist
transport like cars, coaches, boats etc. to tourists for transfers,
sightseeing, river cruise, boat ndes and journeys to tourist places,
etc. within the state;

(vi) "Travel Agent” means one who makes arrangements of tickets for
travel by air, rail, road, ship, passport, visa etc for the
tourists/travelers, including through the online mode,

(vii) "Tour Operator” means one who makes arrangement for transport,
accommodation, sightseeing, entertainment and other tounsm
related services for tourists/travelers visiting destinations including
through the online mode.

(viii) "Tourist Transport Operator” means one, who provides tourist
transport like cars, ships, coaches etc. to tourists/travelers for
transfers, sightseeing and journey to tourist places efc., including
through the online mode.

(ix) * Tourist Guide" means a person who engages himself as a paid
guide for Tourists in the state

(x) Water Sports Related Units, like- Pedal Boat, Motor Boat, Water
motorcycle, Jetski etc. for Kayaking /Canceing / Sailing /Yachting
/Boating, Water Skiing, etc.

Explanation - the expression "travel arrangements"” includes:
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(a) Arrangemﬁﬁt for transportation by any mode;

(b) Arrangement for lodging with or without food: and

(¢) Rendering other services such as arranging for games and
sports, receipt or dispatch of personal belongings of a tourist
or taking photograph(s) of a tourist, hiring of guides,
photographers, arranging equipment for travel or adventure
sports.

(z) "Tourist Area or Location or tourist place” means any area notified as
Tourist Area or Location from time to time by the department through
notification in the official gazette:

(aa) "Website" means website notified as such by prescribed authority for the
purpose of these rules.

(ab) Words and expressions used herein and not defined in these Rules shall
have the same meanings, as assigned to them in The Jharkhand Tourism
Development and Registration Act, 2015.

CHAPTER-II
CATEGORY FOR REGISTRATION
3. SCOPE AND CATEGORY OF REGISTRATION
Following Tourism units providing services in Geographical area of the state {including

online modes also) comes under the scope of these rules and Registration will be
provided to the units -
(i) Accommodation Units

(i)  Adventure tourism / Adventure sports operators / Water sports operators
(ASO)

(iii) Boat operator

(iv)  Entertainment related unit

(v) Tour operator/travel agent/ tourist transport operator

(vi)  Tourist guide

(vii)  Professional tourist photographers

Tourism units providing services in more than one category/sub category
should apply for registration in respective categories (more than one
category).



CHAPTER-II|
ELIGIBILITY CRITERIA FOR REGISTRATION
4. Eligibility for Accommodation unit -
(1) There shall be 4 (four) categories of accommodation units-

(i) Category "A" Accommodation units:- The accommodation units (other than
home stay) with more than 30 lettable rooms/ dormitories having equivalent
infrastructure and facilities.

(i) Category "B" Accommodation units:- The accommodation units (other than
home stay) with 30 lettable rooms/ dormitories or less having equivalent
infrastructure and facilities.

(i) Category "C" Accommeodation unit- Home stay.

(iv) Category "D" Accommodation unit- Accommodation units like Tent city/ Tented
accommodation, House Boat, Motor Carvan, River/Lake Cruise.

(2) Must have building having room / rooms with toilet and bathroom facilities either
own or on lease of at least 5 years (Except Category “D" accommodation unit).

(3) The building must have been constructed as per building bye laws of the area. In
case there are/were no building bye laws at the time of construction, the same is to
be provided by the owner on affidavit.

(4) Should have at least — 2 qualified staff (except for home stay) to act as in-charge /
manager of the units. (Owner can be treated as 1 of 2 staff)

(5) Should have sufficient number of cleaning and serving staff.

(6) There shall be adequate sanitary fittings like lavatories/ bathrooms with running
water, (minimum one each for 6 beds)

(7) Rooms should be properly ventilated, furnished and lighted,

(8) Fans should be provided in all non-AC rooms;

(9) There should be adequate provisions for drinking water.

(10) There should be proper fire safety arrangement depending upon size of the

building.

(11) There should be proper fencing around tent city/tentage accommeodation to keep

the animals away from the accommodation units.

(12) For Category D accommodation units, there should have proper toilets and

bathroom facilities.

(13) There should be proper waste management system.

(14) There should be CCTV camera facility.
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(15) There should be Wi-fi facility. '/

5. ELIGIBILITY FOR ADVENTURE TOURISM / ADVENTURE SPORTS OPERATORS /

WATER SPORTS OPERATORS (ASO)

The applicant should be either recognized by Ministry of Tourism, Government of India

or fulfill all the criteria as follows:

(1) The ASO should be a proprietorship firm or partnership firm or company.

(2) The unit must have all necessary apparatus /equipments either its own or on lease,
required for adventure activity, which they carry out

(3) The minimum office space should be preferably have at least 120 sq.ft. or
facilitation cum booking kiosk cum suitable waiting area, changing room with shed
etc. The office should be located in neat and clean surroundings etc. There should
be sufficient space for reception and easy access to toilets.

(4) Other than the field staff ASO should have a minimum of two qualified staff out of
which one should preferably have a Diploma / Degree in Tourism & Travel
Management from a recognized University, Indian Institute of Tourism and Travel
Management (IITTM) or an institution approved by AICTE or should preferably be
trained from reputed specialized Institutes in Private / Public Sector. The owner of
the firm would be included as one of the qualified employees. Additionally, either,
the Owner / Partner / Director himself or their Operations-Chief employed should be
well qualified in the activity the ASO wanis to pursue, which is determined by
certification by any national or international institute in the activity or minimum of
eight years of practical experience.

(5) The ASO must clearly indicate its specialization of activities or activity it wishes to
pursue as business like trekking, water sports, aero sports, scuba diving, etc.

(6) The ASO must have and provide full documentary details including photographs of
his own/ rented adventure equipment as well as specialized trained staff at the time
of submission of application for registration.

(7) The field-staff members of the ASO must be qualified for the activity or must have
minimum of five years of practical experience. The staff member must obtain an
adventure certificate from the specialized organizations like IMF [Indian
Mountaineering Foundation] (for Mountaineering/trekking) & NIWS [National
Institute of Water Sports, Goa] (for Water Sports/Aero sports), etc.
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(8) Field members of the ASO must be qualified in First - Aid / C.P.R [cardiopulmonary

resuscitation] by Red Cross or equivalent body or al district hospital

(9) The ASQ must sign an undertaking for adherence to sustainable ecological practice
and protection of environment in keeping with guidelines for eco-tourism and safety
and security guidelines of Ministry of Tourism/Eco Code of Conduct by the
Adventure Sports Operator Association of India.

(10) The ASO must have printed brochure or website clearly describing its(a) present
activities; (b) its area of operation; (c) its commitment to follow Eco-Tourism
guidelines or display the same prominently at site,

(11) For operating Aerosports, the unit must have abide by all the norms for
Paramotoring and permit for Parasailing and Paragliding flying from Civil aviation
Department, Jharkhand.

(12) For Water Sports, ASO must abide by all the norms of Jharkhand Boat rules 2014.

6. ELIGIBILITY FOR BOAT OPERATOR (it is for person who run their own boat in
any water body for tourism purpose)

(1) The Boat Operator should own or have on rent a boat or canoe or vessel, manual or
motorized in working condition. The boat should have registered/ licensed under
Jharkhand Boat Rule, 2014 (As per applicability of Jharkhand Boat Rule, 2014)

(2) The Driver/Navik of the boat must have skilled/Trained for operation of boat(s) or

vessel(s) and have valid Driver/Navik License under Jharkhand Boat Rules 2014,

(3) The Boat Operator should have an address and contact details for registration.

7. ELIGIBILITY FOR ENTERTAINMENT RELATED UNIT

(1) The unit should be a proprietorship firm or partnership firm or company.

(2) Should own or on lease / rent any of entertainment park, water park, theme park,
amusement park, rope way, sound & light show, laser show where tourist arrive for
entertainment & amusement.

(3) Should have sufficient parking space, washroom, waiting area, changing room.

(4) Should have at least 2 qualified staff to act as manager / in-charge of the
entertainment related unit. (Owner / Applicant can be treated as one the qualified
staff)

(5) Should have sufficient numbers of trained field staff to operate various amusement
rides / Show.
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(6) The fieldstaff members of the en"(tertainment related unit must be qualified for the

éct'wity or must have minimum of five years of practical experience.

(7) The fiei::i-:;:'_‘g}éﬁ members of the entertainment related unit must be qualified in First -
Aid / CPR [cardiopulmonary resuscitation] by Red Cross or equivalent body or at
district hospital.

(8) The entertainment related unit must sign an undertaking for adherence to
sustainable ecological practice and protection of environment in keeping with
guidelines for eco-tourism and safety and security guidelines of Ministry of Tourism.

(9) The entertainment related unit must have abide by all the safety norms in operating
various rides/water park

. ELIGIBILITY FOR TOUR OPERATOR/TRAVEL AGENT/ TOURIST TRANSPORT

OPERATOR

(1) There Shall be following three Categories of Registration of Tour Operator/ Travel
Agent/Tourist Transport Cperator-

(i) Tour Operator
(ii) Travel Agent
(iii) Tourist Transport Operator

(2) The applicant should be either recognized by Ministry of Tourism, Government of
India or fulfill all the criteria as follows:

Sr. | Criteria Green  Shoots/ | Experienced | Experienced
No. Start ups Travel Tourist Transport
Agents/Tour Operators
Operators
() | Minumum Rs 50,000 (Fifty | Rs 1,00,000 (One | Rs 1,00,000 (One
Paid up | Thousand Lakh rupees) Lakh rupees)
Capital rupees)

(i) | Minimum Nil Rs 5,00,000 (Five | Rs 5,00,000 (Five
Annual lakh rupees) lakh rupees)
Turnover
(Current  or |

| Last Financial
Year)
(iiy | Minimum Nil One Year One Year

@&,ﬁi
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| Period of
El‘p?ratlunal
Experience
' pﬁ'ﬁr .to

submission of

included as one
of such staff.

application

(iv) | Staff Should have | For __ Agencies | For ____Agencies |
minimum of two | having annual | having annual
adequately turnover_upto Rs | turnover upto Rs
qualified (10th | 10 crore : 10 crore :
and above pass) | Should have | Should have
Iskilled staff. The | minimum of two | minimum of two
owner would be | adequately adequately

qualified(10th and
above pass)
/skilled staff. The
owner of the firm
be
included as one

would

of such staff.

For Agencies
having annual

qualified(10th and
above pass)
/skilled staff. The
owner of the firm
be
included as one

would

of such staff.

For Agencies

annual

having

turnover  above

Rs 10 crore :
Should

minimum of Four

have

adequately

qualified (10th
and above pass)
/skilled staff. The
owner would be
included as one

of such staff.

turnover _ above
Rs 10 crore :
Should

minimum of Four

have

adequately

qualified  (10th
and above pass)
fskilled staff. The

owner would be
included as one

of such staff.
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(v) | Office Space |60Squarefeet | 100uare Feet | 100 Sqare Feet

(vi) Eﬁ_ﬁ_ty N Proprietorship/ Partnership firm / Company

(3) Additional Requirement for Tourist Transport Operator-

() The applicant should have a minimum number of 4 tourist vehicle - cars/buses,
or two passenger boats as the case may be with proper permit/registration/
tourist permit issued by the concerned State Transport Authority/ Road
Transport Authority or any other relevant authority of the state. The
Vehicles/boats should be either own by the unit or rented for a minimum period
of 5 years.

(i) The drives of the tourist vehicles/ Navik of passenger boat should have proper
driving license/Navik License.

(iii) The Drivers of the tourist vehicle/boats, etc as the case may be, should wear
proper uniform and possess adequate knowledge of taking the tourists to
destinations/sightseeing.

9. ELIGIBILITY FOR TOURIST GUIDE
(1) There shall be following category of Tourist Guide to be registered for certain tourist
places/ multiple tourist places/multiple district/One District/Whole state -

(i) General: There would be guides who would be authorized to work in their
respective regions on a full time basis.

(ii) General — Linguistic: Linguists with fluency in foreign languages (apart from
English), such as French, German, Spanish, Korean, Russian, Japanese,
Thai, Arabic, Hungarian, Polish, Hebrew, Chinese etc., would be registered
under this category.

(iii) Expert Guides: In order to encourage scholars, specialists etc., in the fields
of Tourism, Indian History, Architecture, Culture, Wild Life and other related
fields of tourism, there would be a special category of Tourist Guides known as
Expert Guides.

(iv)Expert — Linguistic: This category of Tourist Guides would be scholars,
specialists etc., in the fields of Tourism, Indian History / Architecture / Culture/
Archaeology / Wildlife or other related fields of Tourism with fluency in foreign

-



12

=

languages (apart from Eng]Fsh}, such as French, German, Spanish, Korean,

Russian, Japanese, Thai, Arabic, Hungarian, Polish, Hebrew, Chinese elc.,

would be registered under this category.

2) Educational qualification(s): The following educational qualifications are prescribed
for the selection of tourist guides and all applicants shouid have fulfilled the criteria
on or before the application for registration.

(a) General:

(i) Intermediate from a recognized Board/University,

(i) He / She should be fluent in Hindi and having knowledge of local language
and preferably have working knowledge of English speaking / reading,

(i) He/ She should have knowledge of all the tourist places lying in his/her
licensed area, which may be a single district, multiple districts or may be
whole state, based on the certificate obtained after clearing the tests to be
organized by the Department.

(b) General Linguistic:

(i) A Graduate of a recognized University;

(i) Candidates should have knowledge and fluency in a foreign language
(apart from English). The fluency shall be tested at the time of test which
shall be given in the foreign language selected by the Candidate for which
he / she aspires to become a linguistic guide. Fluency will not be tested if
the candidate is recognized as Linguistic guide by Ministry of Tourism,
Government of India;

(iii) He/ She should have knowledge of all the tourist places lying in his/her
licensed area, which may be a single district, multiple districts or may be
whole state, based on the certificate obtained after clearing the tests to be
organized by the Department.

(c) Expert Guides:

(i) Graduate in the field of Tourism, Indian History / Architecture / Culture/
Archaeology / Wildlife or other related fields of Tourism;

(i) Fluency in English language is essential. The fluency shall be tested at
the time of test. Fluency will not be tested if the candidate is recognized as
Expert guide by Ministry of Tourism, Government of India;

(i) He/ She should have knowledge of all the tourist places lying in his/her
licensed area, which may be a single district, multiple districts or may be
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whole state, based on tLe certificate obtained after clearing the tests to

.be organized by the Department.
(d) Expert - Linguistic:
(i) Graduate in the fields of Tourism, Indian History / Architecture / Culture/
Archaeology / Wildlife or other related fields of Tourism;,
(i) Candidates should have knowledge and fluency in a foreign language

(apart from English), in terms of reading, writing and speaking. The fluency
shall be tested at the time of test which shall be given in the foreign
language selected by the Candidate for which he / she aspires to become
an Expert Linguistic guide. Fluency will not be tested if the candidate is
recognized as Linguistic guide/Expert Linguistic guide by Ministry of
Tourism, Government of India

(iii) He/ She should have knowledge of all the tourist places lying in his’her
licensed area, which may be a single district, multiple districts or may be
whole state, based on the certificate obtained after clearing the tests to be
organized by the Department.

(3) The applicant has to pass a seminarftest for the Tourist Guides duly conducted by
the Department or Other Agencies duly authorized by the Department to conduct
the seminar/test. The Department shall prescribe syllabus and framework for
conducting test in this regard. Provided, however, that this requirement may be
waived by the Deparlment where'the applicant possesses special academic or
professicnal qualification relevant to Tourism.

(4) Certificate of good health issued by a registered physician.

(5) Such other documents that the Prescribed Authority may require.

10.ELIGIBILITY FOR PROFESSIONAL TOURIST PHDTﬁGRAPHERS
(1) The Photographer must own or have on rent photography equipment at the time of
submission of application for registration.
(2) The Photographer should know Hindi and local language and preferably have
working knowledge of English speaking and reading.
(3) The Photographer must have identity proof or PAN Card to be submitted at the time
of registration.

™
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CHAPTER-IV
REGISTRATION
11.PROCESS FOR APPLYING FOR REGISTRATION

(1) The entire process shall be online and will be through the website.

(2) For registration of new tourism units for different purposes, the applicant shall have
to submit applications in the prescribed format. The application shall be
accompanied by an online payment towards application fee. Incomplete applications
will not be accepted. The application shall be submitted on-line in the manner as
may be prescribed.

(3) In case of Partnership Firm and Company, it will be mandatory to submit the Power
of Attorney in favour of the authorized signatory along with the application

(4)No Person/Tradesman/Operator will operate any new tourism unit without
registration under the provisions of these Rules.

(5) All Persons/Tradesmen/Operator, operating a Tourism and Travel Trade Unit will
have to get their unit registered under the Rules. Such units are required to provide
the documents for date of start of operations of such units along with the application
form.

(8) The units in existence before the commencement of these Rules shall have to apply
for registration within 90 days of commencement of these Rules, or any extension
provided.

(7)In case of the application for registration of Adventure Sports Operator, the
applicants should possess the required technical equipments, safety/security related
equipment for operating the concerned tourism activity. It will be obligatory for the
applicants to furnish an undertaking to the effect that all required equipments to
carry out the concerned tourism activities are available.

(8) In case of the application for registration of Adventure Sports Operator, applicants
will have to enclose/ upload the list and bio-data of employed technical/skilled
manpower, duly signed by such person available with them along with the
application.
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(9) If the owner or the manager of thd tourism unit makes any alterations, additions or

enlargement in the unit, the same shall have to be intimated to the Prescribed
Authority Within 90 days.

12.API;’IRUVAL FOR REG!STRATIDN

(1) The application received in office by the Prescribed Authority will be disposed of
within 80 days of receipt after their thorough examination detailing the acceptance
for registration or reasons for rejection. In case, the application is not disposed
within this period, it will automatically be considered as deemed accepled.

(2) Unless an applicant is refused registration by the Prescribed Authority as per the
Rules, he will be issued a certificate of registration for a period of three years*,
which will be renewable after the said period, for which it will have to submit a fresh
application. Such certificate with unique registration number and duly signed by the
Prescribed Authority can be downloaded by an Applicant from the website. The
validity and details of the certificate can be verified from the website using the
unique certificate number printed on a certificate.

(*Note:- For registration on the basis of registered unit under government of

India, registration certificate will be issued for the period for which registration
from Gowt. of India is valid.)

13.Temporary Registration-

(1) Any existing tourism units not f':.liﬁlling the eligibility criteria will be granted
Temporary Registration. The validity of Temporary registration will be one year
which may be extended to further one year by the prescribed authority on request
from the applicant.

(2) All such units, not fulfilling the eligibility criteria must comply the eligibility criteria
within the temporary registration period.

14. RENEWAL OF REGISTRATION

All registered tourism units will have to submit fresh application on the website, along with
payment of registration fees, prevalent at the time of submission of such application, for
renewal of their registration and application shall be submitted for renewal at least six
months before the date of expiry.
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15.REGISTRATION FEE
(1) The Prescribed Authority will collect registration fee as prescribed below for each
category:-
Registration Fee
(a) Accommodation units
(i) | Category A For Accommodation unit having 50 | Rs. 50000/-
and more than 50 lettable rooms.

For Accommodation unit having | Rs. 30000/-

more than 30 lettable rooms and
1 less than 50 lettable rooms

i —_— =

(i) | Category B Rs. 20000/~
(i) | Category C Rs. 3000/-
'(iv) | Category D Rs. @ 500/-

for one month

(minimum Rs.
1500)

(b) Tour Operator/Travel Agent/Tourist Transport Operator- Rs. 5000/-
(c) Tourist Guide Rs. 300/-

(d) Adventure Sports Operator/
Adventure Tourism operator/

Water Sports Operator (ASO) Rs. 15000/~
(e) Boat Operators Rs. 300
(f) Professional Tourist Photographers Rs. 300/-
(g) Entertainment Related Units Rs. 15000/-
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(h) Renewal of Certificaté of Registration: Same as Registration fee

_ (As applicable on the date of submission of application for renewal)
ff):-!'ﬁ_suancu of Duplicate Certificate 50% of Registration Fee

(2) ’.'I';he r&g'istratjnn fee-is subject o revision by the department from time to time.

(3) The Registration Fee shall be payable only through the online payment system.

(4) The Registration Fee shall not be required to be paid by an applicant at the time of
submission of application for registration under these Rules, if it is already
registered by the Ministry of Tourism, Government of India. It shall have to submit a
notarized copy of such certificate of registration issued by the Ministry of Tourism,
Government of India.

16.1SSUANCE OF REGISTRATION CERTIFICATE

(1) The Prescribed Authority shall, either by itself or through an Officer or Personnel
Authorized by it in this behalf, on receipt of an application for registration of a
Tourism Unit along with the specified fee, scrutinize the application within 80 days
of its receipt and if found in order, it shall, enter the contents of the application in the
relevant register and shall issue a certificate of registration under Rule 13 in the
prescribed format, as the case may be.

(2) For Tourist Guides and Professional Tourist Photographers, the prescribed authority
shall also issue identity cards. The identity cards must contain their registration
number, .

(3) The Prescribed Authority may, accept the application for the registration of Tourism
Units online, respond back to their applications through Email and also register the
unit if the formalities are complete as required under the Act and these Rules. The
Authority shall have the right to carry out a detailed inspection of the unit, amenities,
etc. before issuing the certificate of registration. In the event of such inspection, the
Authority shall communicate the non-conformities, if any, within 20 days from the
date of inspection, with an opportunity to conform and submit compliance within 30
days, failure to comply may cause cancellation of the application submitted for
registration.

(4) Only Single registration is required in case there is one or more than one office of
Tour Operator/ Travel Agent/Tourist Transport Operator. However the Tour
Operator/ Travel Agent/Tourist Transport Operator have to submit the details of

&
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each office lo prescribed authuritﬂ« at the time of registration and after registration

inform the prescribed authority about opening of any new office.
[5}Separafé':'i:ﬂ;|it of Adventure Sports Operators/ Accommodation Units/ Entertainment

units require separate registration for each unit.
17.REFUSAL OF REGISTRATION BY THE PRESCRIBED AUTHORITY
(1) The Prescribed Authority may refuse the grant of registration under these Rules on

any of the following grounds and issue notice intimating reasons for such refusal:

(1

(i1)

(iii)

(iv)

)
(vi)

If the Tourlsm Unit Operator/Owner is convicted for any offence under
Chapters-XIV and XVI| of the Indian Penal Code, 1860 or under any of the
provisions of this Rule or any offence, punishable under any law providing for
prevention of hoarding, smuggling or adulteration of food or drugs or
corruption and two years have not elapsed, since the termination of the
sentence that was imposed upon him by the competent court of law
Undertaking has to be provided by the applicant along with the application that
he has not been convicted with any of the crimes listed above,

If the Tourism Unit Operator/Owner has been declared as insolvent by a court
of competent jurisdiction and has not been discharged;

If the name of the Tourism Unit has been removed from the register on the
grounds mentioned in Rule 18 and six months have not elapsed since the
date of such removal;

If the premises of the Tourism Unit do not conform to the prescribed standard;

If the Tourism Unit does not possess any of the prescribed qualifications;

If the Tourism Unit Operator does not hold a certificate of registration required
to be held by him.

(vii) If the Accommodation unit of Category A, Category B and Category C as per

_clause 4 fails to submit the details of building plan with number of rooms, beds,

halls, facilities, activities along with the approved copy of building plan,
approved either by the competent authority or any architect registered /
affiliated by the competent authority; or submit affidavit that there are/were
are/were no building bye laws at the time of construction, as the case may be.

(viii) And, if in the opinion of the Prescribed Authority, there is any sufficient ground

to be recorded in writing, for refusing registration
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(2) The'aphlicarinn made for registrﬁlion will not be refused unless clarifications are

_sought and the applicant has been given an opportunity of being heard.

18. GANGELL’E"'?I:(ON OF REGISTRATION OF THE TOURISM UNIT, TRAVEL AGENT,
TOUR DPEﬂTDR, TOURIST GUIDE, ADVENTURE TOUR |/ SPORTS OPERATOR,
ACEDMMﬁDATIDH | UNIT, ENTERTAINMENT RELATED UNIT AND
PHOTOGRAPHER FROM THE REGISTER AND NOTICE THEREOF

(1) The Prescribed Authority may, by order, in writing remove the name of Tourism Unit
from the register and cancel the certificate of registration issued under Rule 16, on
any of the following grounds, namely

(i) If the Tourism Unit ceases to undertake the activity for which he is registered;

(i1) If the Tourism Unit Operator/Owner is convicted of any offence under
Chapters-XIV and XVI of the Indian Penal Code, 1860 or under any of the
provisions of this Rule or of any offence punishable under any law providing
for the prevention of hoarding, smuggling or adulteration of food or drugs or
corruption and two years have not elapsed since the termination of the
sentence imposed upon him;

(iii)If the Tourism Unit Operator/Owner is declared insolvent by a court of
competent jurisdiction and has not been discharged;

(iv)If the Tourism Unit Operator or the Travel Agent or the Tour Operator or the
Tourist Guide or the Adventure Tour/Sports Operator or the Photographer or
the Boat Operator or the accommodation unit operators or the entertainment
related unit, as the case may be, fails to comply with any of the provisions of
these Rules;

(v) If any complaint of malpractice is received and proved against the Tourism
U_nit:

(vi)If the Tourism Unit Operator makes structural changes in the Tourism Unit
without the approval of the appropriate authority under the relevant Act or any
other local authority constituted under the local law:

(vii) If the Tourism Unit has obtained the certificate of registration by
misrepresentation or fraud:

(viii)If the Tourism Unit does not maintain equipments, manpower and other
facilities according to prescribed standards for safety;
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(m]lf the Tourism Unit fails to {:omply with any of the directions issued by the
Departmenl or Prescribed Authority from time to time or obstructs the
mﬂpqﬁtlun of its premises by the authorized officers of the Department or
Prescnbad Authority or indulges in any such activities, which is detrimental to
growth of tourism and its promotion.

(x) If the Tourism Unit fails to upload the monthly tourist data every months, as
required by sub clause 4 of rule 20. After giving an extension period of another
3 months by the Authority, registration shall deem to be cancelled.

(xi)However, before removing the name of the operator from the register, the
Prescribed Authority will issue a notice to the operator of the tourism unit
explaining the reasons for such removal of the name of the unit, thﬁs providing
him/her an opportunity of being heard at the level of Reviewing Authority.

19, RIGHT TO INSPECT TOURISM AND TRAVEL TRADE UNIT

(1) The Prescribed Authority or any officer, authorized by prescribed authority, may, in
order to ensure that all the provisions of these Rules are being implemented by the
Tourism Unit may enter the premises/ office of the Tourism Unit and may inspect
with or without prior notice. In the event of such inspection, non-conformity, if found
any, shall be communicated through e-mail or through post or through any other
media within 20 days from the date of inspection.

(2) If the Prescribed Authority or any officer authorized by prescribed authority has
reasons to suspect that any tourism unit is attempting to evade or has evaded any
of the provisions of these Rule, such authority or officer may visit and inspect the
premises of the entity and can serve notice with proof of findings of any non-
compliance. In the event of such inspection, non-conformity, if found any, shall be
communicated through e-mail or through post or through any other media within 20
days from the date of inspection.

(3) Re-inspection may be carried out after 30 days and if non-compliance on the similar
non-conformities is discovered thal time, the authority may consider for
deregistering the tourism unit. In the event of such inspection, findings of inspection
shall be shared with the unit either by uploading in the website or by e-mail or by
any other mode within 20 days from the date of inspection.

(4) The prescribed authority may authorize any officer of directorate/ district tourism
nodal officer to inspect the tourism units from time to time in order to check that the
unit is following the safety norms/other criteria of the rules/acts. In general condition,

X
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the officer authorized should not inspect any unit more than two times in a year

but on Ir;gc_.aipt of any complaint tourist/public or instruction from higher authority,
they caﬁfi_réiﬁ‘pect tourism units at any time. |
' CHAPTER -V
DUTY AND RESPONSIBILITY
20.DUTIES AND RESPONSIBILITIES OF THE TOURISM UNITS
(1) The Tourism Units and its employees shall at all times strictly follow these Rules

and its provisions and obey the Jharkhand tourism development and registration act
2015,

(2) All Tourism Units will have to submit to the Prescribed Authority at the time of
application, the information related to facilities and services offered by them and the
tariff rates for the same that will be charged from tourists/customers. In case the
existing charges are changed, the same will have to be intimated to the Prescribed
Authority within one week and the same will also need to be displayed at the
reception/office room.

(3) All Tourism Units will have to keep a complaints /suggestion book in the reception of
their office.

(4) Every Tourism Unit shall submit monthly statistical data regarding inflow of domestic
and foreign tourists and the employees employed by them and any other
information every month, and will get it uploaded on the prescribed website as may
be directed by the Prescribed Authatity.

(9) In pursuance of the orders given by the Government from time-to-time, all Tourism
Units will have to provide employment to the local people of Jharkhand in their
firms.

(6) All Tourism Units will have to make available details of the foreign guides, senior
guides/trainers, and skilled personnel to the local police station. The tourism unit
operator will be responsible for the activities of the foreign guides and shall have to
submit an undertaking for the same with an application to the local police station

(7) No tourism unit will charge extra rates, against any agreed upon contract.

(8) The operator of the Tourism Unit as the case may be, will furnish item-wise detailed
bill to the persons/tourists/customers having sought services in the unit and will
issue an original receipt for the money realized and shall keep the duplicate copy
thereof safe in the receipt book.
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(9) In case of any accident/unpleasant incident. the tourism unit operator will inform -
same to the local district administration, police station and Prescribed Authority by
using fé;;t};pmmunication mode.
(10) All Tnu"ng"m Unit operators will have to display the Certificate of Registration
'.1prnwdeu to them ﬁy the prescribed authority at a prominent and visible place at
their reception or office.
(11) All the tourism units will have to keep their premises clean and develop proper
mechanism for waste management.
(12) The Tourism Unit operators or any person employed by them will not ask for any
tips / subsidy / gifts / commission from the tourists / service seekers.
(13) The Guide and Photographer has to put his guide/photographer identity card at
such a place on his dress such that tourist can easily see it.
(14) The tourism unit operators or any person employed by them should behave
politely with tourist and do not misconduct with any tourist.
(15) Accommodation unit / Entertainment related unit/ Adventure Sports/Water Sports
unit should keep first aid kit/ other basic medical amenities in their unit.
21.INSURANCE COVERAGE
It will be incumbent upon every operator of Adventure Tourism to get insured each and
every tourist and foreign guides, senior guides/trainers, and skilled personnel engaged
by him/her on the said operation, as per the regulations or applicable laws or good
industry practice fixed by the State Gevernment or Government of India from time to
time.
CHAPTER-VI
APPEAL AND REVIEW

22. APPEAL

(1) Suhjéct to provisions made under sub-rule-2 of this rule, an appeal can be filed to
the Appellate Authority, who will be the Secretary, Department of Tourism, Ar,
Culture, Sports and Youth Affairs, Government of Jharkhand against the orders of
the Prescribed Authority under these Rules.

(2) Every such appeal shall be made within 90 days from the date of passing the order.

(3) Provided that the Appeliate Authority may entertain the appeal even after expiry of
80 days if he/she is satisfied that the appellant was prevented for sufficient cause
from making such appeal.
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(4) The appellant may file appeal bﬁe himself/fherself. The Appellate Authority shallu
have the right to get him/herself represented through an advocate or through a
prc-perly ‘appmnled agenl and the Prescribed Authority may be represented by such
an officer or person as may be appointed by the Prescribed Authority.

(5) On receipt of appeal and after giving reasonable opportunity of being heard to the
Appellant Authority and after making such an enquiry as he/she may deem
appropriate, the Appellate Authority, for reasons to be recorded in writing, may pass
such an order as he/she considers appropriate.

23.REVIEW

The Reviewing Authority on his/her own or on an application by the aggrieved party,

shall be empowered to call for all records pertaining to the case including the order

passed relating thereto by the Appellate Authority with the objective of making his/her
own assessment aboul the validity, correctness and reasonableness of the order so
passed and thereafter may pass such order as he/she may consider appropriate and
the order so passed shall be deemed final, provided that an application for review shall
not be entertained on expiry of a period of 90 days from the date of the order passed by
the Appeljlate Authority, provided further that any order adversely affecting any person
under this section shall not be passed unless the person himself, or a person duly
authorized by him/her, or his/her advocate has been given reasonable opportunity of
being heard.

CHAPTER-VII
MISCONDUCT AND PENALTY
24 PENALTY OF VIOLATION OF ANY ORDER OF THE AUTHORITY

Any person who violates any order of the Authority in respect of the removal of any

structure or encroachment or uses of any land or building in contravention of any
regulation framed by the Authority in this behalf shall be punishable with fine which may
extend up to Rs 1,00,000/- in case of continuing offence with further fine, which may
extend to Rs 500/- for every day after conviction till such violation continues.
25.SANCTION FOR VIOLATION OF ESTABLISHED ORDERS IN REGARD TO
REGISTRATION
Any person, carrying on the business of a Tourism Unit or Travel Agent or Guide or
Adventure Sport or photographer or any other business connected with tourist trade, as
the case may be, without a proper registration under these Rules or in contravention of

<
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any of the provisions of these Rules! shall be punishable with fine not exceeding Rs

sum}m and if the breach is continuing with a minimum fine of Rs. 500/~ per day and
maximum of. Es 2,000/- per day till the default continues.
26. SANCTIDN FOR MISSTATEMENT
if any person who is requ:red to make a statement under these Rules, wilfully makes a
false statement or suppresses a material fact with the intention to mislead the
Prescribed Authority, he shall be punished with fine not exceeding Rs. 25,000/-.
27. TRANSFER OF CERTIFICATE OF REGISTRATION WITHOUT CONSENT
Any person who lends, transfers or assigns the certificate of registration issued under
this Rule, without the permission in writing of the prescribed authority, shall be
punished with fine not exceeding Rs. 50,000/-.
28.SHOWING CERTIFICATE OF REGISTRATION ON DEMAND
{1) A person registered under these Rules shall show his/her Certificate of Registration
to any of the following persons on demand -
(i) Prescribed Authority or any person duly authorized by him, or
(ii)Any person authorized by the Government or Prescribed Authority

(i1i) Actual Client/Tourist/Guest
(2) Any person who refuses to show or allow reading his certificate of registration on
demand by the persons so authorized, shall be punishable by an amount of Rs.
10,000/-.
29. PUNISHMENT FOR MALPRACTICE
Any person who commits a malpractice or contravenes any other provision of these
Rules for which no specific penaity has been provided, shall be punished with fine not
exceeding Rs. 1, 00,000/-.
30.CREATING HINDRANCES TO THE AUTHORITY VALID IN LAW
Any person who knowingly creates hindrances or shows resistance to the Prescribed
Authority or to any person duly authorized by him under these Rules to exercise the
power delegated, or in carrying out their duty, shall be punishable by an amount of Rs.
1,00,000/-.
31.MISCONDUCT WITH TOURISTS

Any person either owner or employed by tourism unit misconduct with tounst, shall be
punished with fine not exceeding Rs. 1000/-.



32.RECOVERY OF PENALTY {
If penalties as imposed under Rules 24 to 30 of these Rules are not paid, then the

b
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recovery will be made as per the provisions of Bihar and Orissa Public demand

recovery Act 1914 or other relevant act in force at the time.

33.INITIATING PROSECUTION

No person shall be prosecuted for any offence committed by him under these Rules

except for the complaints made by the Prescribed Authority or any person duly

authorized by him, or any person authorized by the State Government in this behalf.
CHAPTER - Vil
MISCELLANEOUS
34.NOTIFICATION OF CHANGES

(1) If any change occurs in the succession of the unit for which a Certificate of
Registration has been obtained, then such a person shall notify this fact in writing to
the Prescribed Authority within 30 days of such change.

(2) The Prescribed Authority shall make requisite changes in the Certificate of
Registration and in the register prescribed for the purpose.

(3) Notwithstanding anything contained in sub-rule 2 of this rule, if the said successor is
not eligible to be registered under these Rules, the Prescribed Authority shall be
empowered to remove the name of the person from the register in whose name the
certificate of registration was originally granted.

(4) The prescribed authority shall make, requisite changes in the Registration Cerlificate
and in the register prescribed for the purpose.

(3) Not with standing anything contained in sub-rules 4 of this rule, if the said successor
is not eligible to be registered under these rules, the prescribed authority shall be
empowered to remove the name of the person from the register in whose name the
certificate of registration was originally granted.

(6) The information regarding registered units will be submitted to the Deputy
Commissioner of the concerned districts.

35.RETURN OF CANCELLED CERTIFICATE OF REGISTRATION

Under these Rules when a Certificate of Registration is cancelled, the person holding

the certificate shall return the same to the Prescribed Authority within seven working

days of the cancellation letter,



35.DUPLICATE CERTIFICATE ’
If the certificate granted under these Rules is lost or destroyed, then the Prescribed
Authority may issue a duplicate certificate

37.PROTECTION |
For .any action taken or proposed to be taken in good faith under these Rules, there
shall be no legal action against the Government, or any person of the Government/
Board.

38. POWER OF THE DEPARTMENT TO APPLY THESE RULES TO OTHER PERSONS
The Government may, by notification in the Official Gazette, direct that all or any of the
provisions of this Rule or of the Rules made there under shall, with such exceptions,
adaptations or modifications as may be considered necessary, apply 1o persons doing
the business in the State of Jharkhand of outdoor photography or of letting or plying
for hire house-boats, dongas, bathing, boats, shikaras, dandis, pithus, ponies tourism
related or any other business as may be specified in the notification and the
Prescribed Authority may fix the rates to be charged for the services to be rendered.

39. POWER OF THE DEPARTMENT TO ISSUE CLARIFICATION
If there is any clarification needed regarding any word or sentence, the department will
issue clarification for the same.

CHAPTER - IX
DOCUMENTS REQUIRED FOR REGIS TION OF TOURISM UNITS

40.DOCUMENTS REQUIRED FOR ACCOMMODATION UNIT

(1) PAN.

(2) GST registration (If applicable under GST Law).

(3) Identification and address proof of applicant

(4) Power of attorney in favor of the authorized signatory/applicant in case of
Partnership firm or Company.

(5) Company / Proprietorship Firm/ Partnership firm related documets (in case of
company/ proprietorship firm/ partnership firm)

(6) Affidavit of land holding on which property is situated/ NoC or lease/agreement of
land use from the Owner of land as the case may be.

(7) Copy of approved / sanctioned building map and site layout plan as the case may
be or Affidavit that there were no building bye laws at the time of construction of the

«ﬁ’}

building as the case may be



41.

{ 27
(8) Proper documents regarding Possession of House Boat/Motor Carvan/ River/

Lake Cruise as the case may be,

[Q}Afﬁdavit; of undertaking that applicants (Individuals / Directors or company /
proprietor of firm) as well as the unit have nol been declared insolvent and not
convicted as per section 17 (b) & 17 (a) respectively of Jharkhand Tourism
Development and Registration Act, 2015,

(10) Affidavit that the unit will follow/abide all the instructions/guidelines/duties of
tourism units/Safety Guidelines mentioned in Jharkhand Tourism Development
and Registration Act, 2015, Jharkhand Tourist Trade Registration Rules, 2023 or
any instruction/guidelines issued by the Department of Tourism, Jharkhand or
Prescribed Authority under Jharkhand Tourist Trade Registration Rules, 2023 in
public interest.

(11) A pledge of commitment towards Safe & Honourable Tourism (Annexure- XXVI)

(12) Any other document required by prescribed authority in order to ensure about
Identity/ address/solvency/land holding/ proper building/ proper equipments etc at
the time of registration.

DOCUMENT REQUIRED FOR ADVENTURE TOURISM/ ADVENTURE SPORTS

OPERATOR/ Water Sports Operator (ASO)

(1) Registration / recognition certificate if registered / recognized by Ministry of Tourism,
Gowvt. of India.

OR the following

(2) PAN card of Firm/Company.

(3) Company/ Partnership firm/ Proprietorship firm related documents.

(4) Power .of attorney in favor of the authorized signatory/applicant in case of
Partnership firm or Company.

(5) GST of firm/company (If applicable under GST Law).

(6) Identity and address proof of applicant (owner's / directors of company / proprietor
of firm as the case may be).

(7) Highest gualification, training / adventure certificate and experience certificate (in
tourism sector) and photographs of all employees / staff including field staff.

(8) Registration Certificate of Boats/Kayaks etc as per Jharkhand Boat Rules, 2014 (for

Water Sports).
i\



f 28
(8) Driver/Navik Certificate of Driver/Navik of Boal as per Jharkhand Boa!l Rules,

2014 (for Water Sports).

(10) Full dogumentary details and photograph of equipment (own or rented).

(11) First aid Training Certificate of field staffs.

(12) Affidavit of undertaking as per para 5.9 of the rule.

(13) Affidavit of undertaking that all the required equipments to carry out the concerned
tourism activities and safety / security related equipments are available.

(14) Ownership affidavit / rent agreement of office (clearly mention office area, toilet
availability, waiting area availability)

(15) Affidavit of undertaking that owner (s) of the adventure tourism / sports firm /
company efc is / are not declared insolvent and not convicted as per section 17 (b)
and 17 (a) respectively of Jharkhand Tourism Development & Registration Act
2015

(16) Affidavit that the unit will follow/abide all the instructions/guidelines/duties of
tourism units/Safety Guidelines mentioned in Jharkhand Tourism Development
and Registration Act, 2015, Jharkhand Tourist Trade Registration Rules, 2023 or
any instruction/guidelines issued by the Department of Tourism, Jharkhand or
Prescribed Authority under Jharkhand Tourist Trade Registration Rules, 2023 in
public interest.

(17) A pledge of commitment towards Safe & Honourable Tourism (Appendix- XXV1)

(18) Any other document required by prescribed authority in order to ensure about
identity/ address/solvency/land holding/ proper building/ proper equipments etc at
the time of registration

42. DOCUMENT REQUIRED FOR BOAT OPERATOR

(1) GST registration (if registered)

(2) Identity and address proof of applicant,

(3) Registration certificate and boat license issued from District Transport Office (as per

Jharkhand Boat Rule, 2014) (as the case may be).

(4) Navik License of the Driver/Navik as per Jharkhand Boat Rules, 2014.

(5) Rent agreement of boat or canoe or vessel (if rented).

(6) Training certificate from related institution or Department of Tourism or Directorate

of Tourism OR minimum 1 year experience certificate from registered Water Sports
Operator in boat operation

@}‘f
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(7) Affidavit of undertaking that appiiéant is not declared insolvent and not convicted

as per section 17 (b) and 17 (a) respectively of Jharkhand Tourism Development &
Ragistra:tibiiikut. 2015.

(8) Affidavit 1:'h'a.t He/She will follow/abide all the instructions/guidelines/duties of tourism
units/Safety Guidelines mentioned in Jharkhand Tourism Development and
Registration Acl, 2015, Jharkhand Tourist Trade Registration Rules, 2023 or any
instruction/guidelines issued by the Depariment of Tourism, Jharkhand or
Prescribed Authority under Jharkhand Tourist Trade Registration Rules, 2023 in
public interest.

(9) A pledge of commitment towards Safe & Honourable Tourism (Appendix- XXVI)

(10) Any other document required by prescribed authority in order to ensure about
identity/ address/ proper equipments elc at the time of registration.

43.DOCUMENT REQUIRED FOR ENTERTAINMENT RELATED UNITS

(1) PAN card

(2) Company / Partnership firm/ Proprietorship firm related documents.

(3) Power of attorney in favor of the authorized signatory/applicant in case of
Partnership firm or Company.

(4) GST registration certificate (if applicable under GST Law).

(5) Identity and address proof of applicant (owner's / directors of company / proprietor
of firm as the case may be).

(6) Highest qualification, training and experience certificate (in tourism sector) and
photographs of all employees / staff including field staff.

(7) Full documentary details and photograph of equipment (own or rented)

(8) First aid Training Certificate of field staffs.

(9) Affidavit of undertaking as per para 7.9 of the rule.

(10) Affidavit of undertaking that all the required equipments to carry out the concermned

tourism activities and safety / security related equipments are available.

(11) Affidavit of land holding on which property is situated/ NoC or lease/greement of
land use from the Owner of land as the case may be.

(12) Affidavit of undertaking that owner (s) of the adventure tourism / sports firm /
company etc is / are not declared insolvent and not convicted as per section 17 (b)
and 17 (a) respectively of Jharkhand Tourism Development & Registration Act
2015.



(13) Affidavit that the unit will follow/abide all the instructions/guidelines/duties t:rfjﬂ
tourism units/Safety Guidelines mentioned in Jharkhand Tourism Development
and ﬁé:gi_.altratinn Act, 2015, Jharkhand Tourist Trade Registration Rules, 2023 or
any inéﬁii::iiun.fgu:deiines issued by the Department of Tourism, Jharkhand or

. Prescribed Authority under Jharkhand Tourist Trade Registration Rules, 2023 in
public interes|.

(14) A pledge of commitment towards Safe & Honourable Tourism (Appendix- XXVI)

(15) Any other document required by prescribed authority in order to ensure about
identity/ address/solvency/land holding/ proper equipments etc at the time of
registration

44 DOCUMENT REQUIRED FOR TOUR OPERATOR/ TRAVEL AGENT/ TOURIST

TRANSPORT OPERATOR

(1) Registration / Recognition certificate if registered / recognized by Ministry of
Tourism, Government of India,

OR the following

(2) PAN card

(3) GST registration (If applicable under GST Law)

(4) For paid up capital & turnover requirement, information is required to be given in
prescribed format (Appendix - XXV ) form of Statement duly certified by Chartered
Accountant.

(5) In case of Green shoots/Startups affidavit of having green shoots/startups.

(6) Details of Staff with Qualification Certificate of the staff.

(7) Registration Certificate of Vehicles/passenger boats (for Tourist Transpon Operator
only)

(8) Rent agreement for vehicles/passenger boats (if rented) (for Tourist Transport
Operator only)

(9) Particulars of Vehicle/ passenger boats in prescribe format fappendix - XXVII) (For
Tourist Transport Operator only).

(10) Company / partnership firm/ Proprietorship firm related documents.

(11) Power of attorney in favor of the authorized signatory/applicant in case of

Partnership firm or Company.

(12) Identity and address proof of applicant (s) (owner / directors of company/

proprietor (s) as case may be)
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(13) Affidavit of undertaking that épplicant (s) (owner / directors of company/

. proprietor (s) as case may be) is / are not declared insolvent and not convicted as
per sedtion 17 (b) and 17 (a) respectively of Jharkhand Tourism Development &
Registration Act, 2015.

{14}-Aﬂ"':davit that the unit will follow/abide all the instructions/guidelines/duties of
tourism units/Safety Guidelines mentioned in Jharkhand Tourism Development
and Registration Act, 2015, Jharkhand Tourist Trade Registration Rules, 2023 or
any instruction/guidelines issued by the Department of Tourism, Jharkhand or
Prescribed Authority under Jharkhand Tourist Trade Registration Rules, 2023 in
public interest.

(13) A pledge of commitment towards Safe & Honourable Tourism (Appendix- XXV1)

(16) Any other document required by prescribed authority in order to ensure about
identity/ address/solvency/fland holding/ proper building/ proper equipments etc at
the time of registration.

45.DOCUMENT REQUIRED FOR TOURIST GUIDE

(1) Identification and address proof.

(2) Highest education gualification certificate.

(3) Tourism related academic and experience certificate.

(4) Medical fitness certificate (certificate of good health) from a registered physician

(5) Recognition certificate as guide by Ministry of Tourism, Government of India (If
recognized)

(6) Affidavit of undertaking that applicants have not been declared insolvent and not
convicted as per section 17 (b) & 17 (a) respectively of Jharkhand Tourism
Development and Registration Act, 2015,

(7) Affidavit that the He/She will follow/abide all the instructions/guidelines/duties of
tourism units/Safety Guidelines mentioned in Jharkhand Tourism Development and
Registration Act, 2015, Jharkhand Tourist Trade Registration Rules, 2023 or any
instruction/guidelines issued by the Department of Tourism, Jharkhand or
Prescribed Authority under Jharkhand Tourist Trade Registration Rules, 2023 in
public interest.

(8) A pledge of commitment towards Safe & Honourable Tourism (Appendix- XXVI)

(9) Any other document required by prescribed authority Any other document required
by prescribed authority in order to ensure about identity/address etc at the time of

registration.



46.DOCUMENTS REQUIRED FOR PROFESSIONAL TOURIST PHOTOGRAPHERS
(1) Identification and address proof

32

(2) Aﬁidsvi'f:.’-ﬂiat he / she have photography equipments (either own or on rent)

(3) Medical fitness certificate (certificate of good health) from a registered physician

{4]'Afﬁdavit of undertaking that applicant have notl been declared insolvent and not
convicted as per section 17 (b) & 17 (a) respectively of Jharkhand Tourism
Development and Registration Act, 2015.

(5) Affidavit that the He/She will follow/abide ail the instructions/guidelines/duties of
tourism units/Safety Guidelines mentioned in Jharkhand Tourism Development and
Registration Act, 2015, Jharkhand Tourist Trade Registration Rules, 2023 or any
instruction/guidelines issued by the Department of Tourism, Jharkhand or
Prescribed Authority under Jharkhand Tourist Trade Registration Rules, 2023 in
public interest.

(6) A pledge of commitment towards Safe & Honourable Tourism (Appendix- XXVI)

(7) Any other document required by prescribed authority in order to ensure about
identity/address proper equipments efc at the time of registration.

CHAPTER X
SAFETY NORMS TO BE ADHERED TO
47.SAFETY AUDIT
(1) Safety audit has to be camied out annually by adventure sports
operator/Entertainment related unit like Water Park, Amusement Park, Theme park
wherever risk of life is associated through any third party organization which are
known as specialized organization for the same.
(2) The safety audit report is to be uploaded on the website of Jharkhand Tourism (to
be specified by prescribed authority). Cost of safety audit is to be borne by the unit.
(3) Prescribed authority should provide list/panel of organization dealing with safety
audit for various tourism units.
(4) It should be clearly mentioned in the safety audit report that the
ride/boat/equipment etc is mechanically safe/not safe to use.
48.SAFETY GUIDELINES :
GENERATL GUIDELINES FOR ADVENTURE SPORTS/ WATER SPORTS /
ADVENTURE TOURISM (ASO):



: 33
(1) Tourism: Units should have satisﬁed that equipment to be used meets all the

_safety norms for each adventure sports; all inspections have been carried out as.
recommended by the manufacturer and is it for use.

{z]rUndar n:'.::::irwmstances should the capacity rated by the manufacturer of adventure
-sliparts. equipment be exceeded, any unauthorized modifications except as additional
safety measures be carried out or sub-standard material used.

(3) Information regarding nature of activity, area of operation, period of activity, possible
hazards, persons to be contacted in an emergency and list of members should be
given to the concerned safety and rescue committees.

(4) A qualified Doctor should be available on call

(5) Communication facilities such as Mobile Telephone / Walkie - Talkie etc. should be
available.

(6) The Tourism Unit should clearly indicate the area of specialization in all their
promotional and display material.

(7) The Adventure Sports Operator/Water Sports Operator (ASO) must follow all the
safety norms/SOP/Safety Guidelines of Adventure Tour Operator Association of
India or Government of India.

(8) In addition to the safety norms mentioned in various clause of the rules, all the
tourism units must be adhered to the safety norms prescribed by Government of
India, State Government and any other organizations dealing with the
equipments/acts involved in varieus tourism units. The organization may be
government or privet.

FOR TOUR OPERATOR/TRAVEL AGENT/ TOURIST TRANSPORT OPERATOR

(9) All the Tour Operator/Travel Agent/ Tourist Transport Operator, if engage motor
car/bus/road transport vehicle for tourist, the vehicle should have safe for travelling
and driver of the vehicle must not have drunken or taken any intoxicating material.
The Tour Operator/Travel Agent/ Tourist Transport Operator should keep the record
of the vehicle used, driver used and tourists travelled by those vehicles.

FOR ENTERTAINMENT RELATED UNITS

(10) All the entertainment related units must follow/abide by safety norms for various
rides/famusement aclivity prescribed by Government of India, State Government
and any other organizations dealing with the equipments/rides. The organization
may be government or privet.
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(11) The unilt should keep first aid ki’ other basic medical amenities.

FOR WATER SPORTS

(12} All sa;li;i;#rhual operators/water sports guide musl possess a valid certificate or
. :Iicansé' Iﬁ:m a recognized institution or association. They should have an adequate
experience in the concerned sport.

(13) All sailors/boat operatorsiwater sports guide must be good swimmers and should
be well trained in water rescue techniques, first-aid & CPR (Cardio-pulmonary
resuscitation).

(14) A rescue craft should always be in sight or in radio contact of the persons or group
engaged in water sports, The rescue craft could be powered or un-powered
according to requirements of the sport but it must have a first aid kit, spare life
jackets and throw lines/rescue bags. For river sports, a minimum of two crafis (i.e.
two rafls or a raft and one two safety/rescue kayaks Is a must.

(15) All paricipants should wear suitable buoyancy aids and where necessary
protective headgear. Helmets are a must for river sports,

(16) In water sports, where there is a possibility of being thrown in the water, all
participants should be swimmers.

(17) A log book should be maintained for each craft, which should be a record of
usage, inspection, repairs and modifications. A river logbook must be maintained
for river rafting operations.

(18) All craft which are away from the' base of operations should carry a first-aid kit,
emergency equipment and repair kit They should, where appropriate, carry
navigational equipment.

(19) All craft should display of the list of minimum eguipment and accessories as
recommended by the manufacturer.

(20) The capacity rating of the craft should be prominently displayed so as to be visible
to the users along with a warning of potential hazards

(21) No person should be allowed to participate under the influence of illicit drugs or
alcohol.

(22) Incidents and accidents should be immediately reported to the concerned safety
committee.

(23) Medical concerns: Those suffering from any serious medical conditions such as a
weak heart, epilepsy. back / spinal problems (such as slip disc) & expecting

Jg}'
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mothers should not be allowe{‘i to participate in river sports/adventure sports

~which may escalate their life risk.

{24] Age I|m|t.‘ The age limit for water sports should be prominently displayed in all
: 'Inlerature and: also base of operations. For water sports, the age limit is: 14 years &
-.ahwe for all sections, 10 years and above on float trips. Based on the river

section/conditions, this can be relaxed by 1 or 2 years by the Water Sports
Operator.

(25) A liability waiver should be signed by the client prior to the river trip. This should
clearly mention the inherent risks involved in the sport.

(28) For water, life jackets must be on at all times while on the water, The life-jackets
must be fastened properly and have a minimum buoyancy of 8-8 kgs. Appropriate
life-jackets should be used. Inflatable life-jackets should not be used on the water
bodies.

(27) All Water Sports should be undertaken only in day light hours.

{28) All Water Sports Operation should comply The Jharkhand Boat Rules 2014,

FOR AERO SPORTS

(29) All aero sports must be carried out under an instructor or guide holding a valid
license or certificate from a recognized institution, club or association.

(30) All pilots and parachutists must be medically examined and certified fit to
participate in aero sports.

(31) Passengers should be medically fit and briefed on emergency procedures.

(32) All aero sports should be undertaken only in day light hours.

(33) Clearance in powered flying, such as micro light and powered hang gliders should
be obtained from the concerned air traffic control while flying in controlled
airspace. In uncontrolled areas, a responsible person should be available on
ground to give take-off and landing clearances.

(34) For un - powered flying, such as hang gliding and paragliding a launch master
should be present at the take off site and a landing area safety officer at the
landing zone.

(35) First aid equipment along with suitable trained person should be available at all
times.

(36) All pilots, passengers and parachutists must wear protective helmets.

(37) All aero sports activity must be undertaken when sky is ciear of clouds: the surface
is in sight and with visibility at least one nautical mile.
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(38) No person should be allowed IJ participate in aero sports under the influence of

_ drugs and alcohol.
(39) Rules'for avoiding collision:
(For these rules micro light, powered hang gliders etc. may be read as aircraft)

a. No aircraft shall be flown in such a way as to create a danger of collision.
b. Formation flying is not recommended.

c. All aircraft must avoid passing under, over or in front of another aircraft unless
well clear of it.

d. The lower aircraft always have right of way, except for aircraft in any emergency.
e. When two aircraft approach each other head on, they should turn on their right.
f. Overtaking is not allowed under any circumstances.

(40) All aircraft, parachutes and airborne equipment must be inspected and certified fit
by a competent person on a daily basis.

(41) Log books should be maintained for all aircraft, parachutes and airborne
equipment which would record its usage, inspections, modifications and repairs.

(42) Repairs and modifications of airborme aero sports equipment must be carried out
with the approval of the manufacturer.

(43) All clubs, associations, government and other bodies offering aero sports facilities
must maintain a manual of operation which should be available at the site of the
aero sports activity and a copy should be sent to the concerned safety committee
for review. This manual should contain standard operating procedures, list of
mandatory checks of equipment, details and specifications of equipment and
emergency procedures.

FOR MOUNTAINEERING AND TREKKING

(44) All members of mountaineering expeditions should be adequately qualified for
taking part in the sport. Basic course certificate issued by National Mountaineering
Institutes should be considered adequate for this purpose.

(45) Leaders of mountaineering expeditions should possess adequate qualifications
approved by Indian Mountaineering Foundation.

(46) Members of mountaineering expeditions and trekking groups should be physically
fit.
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(47) Equipment used for mauntainéering and trekking should be UAAI certified or

3 approved by the Indian Mountaineering Foundation.
(48) Resn:ua ‘equipment, such as ropes, harnesses, pulley systems and portable
siretchers must be maintained as a separate kit in a suitable package marked
 boldly with the words "Rescue equipment”.
FOR TOURIST GUIDE/PHOTOGRAPHER

(49) The Tourist Guides/Photographer will not take the tourists to such place or such
area where there may be risk of life or health of tourists.
FORMATION OF SAFETY AND RESCUE COMMITTEE

(50) In addition to having an element of risk, adventure sports are usually undertaken in
remote areas, often inaccessible by road. In order to minimize the risks it must be
ensured that adequate safety measures are adopted by all agencies conducting
adventure sports especially where tourists are involved. Rescue arrangements
also have to be speedily put into operation to minimize loss of life and limb in the
event of mishaps.

(51) The formation, therefore, of state level committees for safety and rescue of
tourists, is essential. The committees should be able to oversee implementation of
safety measures and co-ordinate rescue efforts.

(52) The safety and rescue committee should function as a nodal agency for all
adventure activities in the state. |t should draw its members from the various
executive departments such as departments of Tourism, Sports, Police and
military authorities and representatives from ATOAL.

(93) Similar committee should be formed at the District level under the district
administration.

CHAPTER XI
DIRECTION TO VARIOUS AUTHORITIES
49.ACTION REQUIRED FROM DIRECTOR, TOURISM (PRESCRIBED AUTHORITY):
Directorate of Tourism has to develop-
(1) Online mechanism for application for registration, online registration process, online
Cerification process.
(2) Online mechanism for various data collection from registered tourism units.

&



(3) Online mechanism to show reglsfered units along with activity undertaken thﬁzm-l:lrw]Fl

‘and rate charts for various service (District wise/WWhole state) to any public.

(4) Online ;hiéqhan'rsm of uploading safety audit report or any other document required
from tourism units time to time.

{ﬁ}l.ﬁﬂline mechanism for uploading/updating rate chart of various services provided by
tourism units.

50. The Seminar/Test required under these rules for registration of Tourist Guide should be
organized by Institute of Hotel Management, Brambey, Ranchi. The Institute should
start training course for tourist guides also. The Department may issue necessary
direction to the institute for the same.

51.There exist some hindrance/problem in registering boat and issue boat operator/sailor
license as per Jharkhand Boat Rules, 2014. In such situation the majority of water
sports operator may not get registered under these rules as these rules require
adherence to Jharkhand Boat Rules 2014 in case of Boating related activity.

In such situation, for getting the boat related activity 1o be registered under these
rules, smooth mechanism of issuance of boat operator/sailor license as well as
registration of boat is necessary.

The Department, in consultation with transport Department, Jharkhand will develop
online smooth mechanism of registration of boat and issuance of boat operator/sailor
license under Jharkhand Boat Rules, 2014,

Director, Tourism, Jharkhand should organize special drive for boat registration and
boat operator license/sailor license with the help of Transport Department, Jharkhand
and National Institute of Water Sports, Goa or any other such institule dealing with
water sports. Mol for the same may be signed among Director, Tourism, Jharkhand,
Transport Department, Jharkhand and National Institute of Water Sports, Goa or any
other such institute dealing with water sports.

CHAPTER Xl

REGISTRATION NOT REQUIRED (RELAXATION)
52.Following units need not required to be registered under these rules-

(1) Non-commercial complex of public trust for religious/public events and
accommodation facilities (which include Dharmshala, Ashrams), non-commercial
rest house / Dakbungalow, circuit house, inspection bungalow under the
management official bodies or governme'nt department or government or local

>

|
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" body/board or other administratile departments, non-commercial tent cities/non-

cnmmerclal accommodation unit will not be governed under these Rules.

(2) Advanti.ti'& sports operators/Water Sports Operators (ASO) will not require
registratmn for organizing Adventure Sports/Water Sports which is sponsored by
the Department/Directorate. Registration under boat rule is also not required for the
same but safety norms is to be abide by.

(3) Eco Retreat or tentage accommodation sponsored by Department/ Directorate.

(4) The Department can relax any of the provision/conditions of these rules regarding
registration in light of ease of doing business in the state.

S3.APPENDIX: The standard format of application form and registration certificate for
various tourism units are attached as Appendix to these rules (Appendix- | to Appendix-
XXVIl). The Prescribed authority may alter/add/remove/modify any provision in the
appendix in accordance with the requirement from time to time for the purpose of these
rules and Act. The Prescribed authority may also create standard format of notices,
application form, Registration Certificate, Cancellation of Registration, Affidavit sought
etc.

By the order of Gaye(nor of Jharkhand

Enclosures: (i) Appendix | to XxviL o
(i) Index
(Maqlj Kumar)
Secretary to Government
Memo No wie / TTo-33 / 2022.4.33253 Dated _LCQ--G'-} “Q-Q ?;73

Copy forwarded to: Chief Secretary, Jharkhand, Ranchi/ Development
Commissioner, Jharkhand, Ranchi/ Principal Secretary to honorable Chief Minister,
Jharkhand/Additional Chief Secretary/Principal Secretary/Secretary of all
Departments of Government of Jharkhand/ All Divisional Commissioner, Jharkhand/
All Department Head of Government of Jharkhand/ All Deputy Commissioner,
Jharkhand/ Director, Tourism, Jharkhand, Ranchi/ Managing Director, Jharkhand
Tourism Development Corporation, Ranchi/ Departmental Nodal Officer for e-
gazette/ Privet Secretary to honorable Departmental Minister for information and

F"‘?

Secretary ¥ Government,

necessary action please.
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| APPENDIX - |

APPLICATION FORM FOR REGISTRATION OF ACCOMMODATION UNIT

(Hotel, Motel/Road Side Facilities, Resort/Health-Spa Resort, Timeshare Apartment, Motor Caravan, Guest/Tourist Rest
. House, Tent Colony, RiverlLake Cruise andhw House Boals, House/Bed & BreakfastHome Stay otc)

To,
The Prescribed Authority,
Department of Tourism,
Gowvt. of Jharkhand

Sir,

As per the provisions of the Jharkhand Tourist Trade & Registration Rules, 2023 we
are submitting herewith the application for registration of our new / existing

accommodation unit. The required information is presented hereunder —

1. NAME OF THE ACCONMMODATION UNIT ..eiiieimrimrrnmeriancrssasssssarsassrsmmssssnsan
Area of Accommodation unit fin Sg Ft) oo R S
e 1 = -~
Telephone/Mobile/F ax/Email (1) A R A B R

' (2)

2. NAME AND DETAILS OF THE COMPANY / FIRM .......coccoiiiiiiiiiininiiinimaninns
(Registration No., GSTNO., & PANNO. 816.)  1.ocourereisesosociiacaessiaiconesas st sssssssessmsnsannnes
Registered Address

3. NAME OF THE OWNER/PARTNER  .....ccccicimmmmmnrnrsmrmnssanssersssssmmsmnssnarsanns
PAN No. of Owner / Partners
Permanent Address T .
Current Address
Telephone/Mobile/Fax/Email .. e _

4. Name and Address of Applicant



10.

1.

12,

Relation of Applicant with unitsfd:mpanyfﬁrm ...........................................
NAME AND ADDRESS OF THE
MANAGERICARETAKER
Category-of Accommodation Unit  ............ tA or rBo or C or D} {Sea rula 4.1)

- Whether Applying for Temporary Registration .. {yes.i'nn]

(If Yes, provide time period of registration requlred]

YEAR OF CONSTRUCTION . ... (in case of permanent building
otherwise not applicable)

Whether Building approved building plan ............. (Yes/No/Not applicable)

(If no, Cause of non approval of building plan) ......... (No building bye laws

available at the time of

construction/ other reason)

WHETHER OWN BUILDING OR RENTED
(If Rented attached renl lease agreement)

DATE OF STARTING OF
ACCOMMODATION UNIT

DETAILS OF ACCOMMODATION (in case of building accommodation)

GUEST ROOM NO. | AREAIN | FACILITIES ROOM
SQ. FT. TARIFF
| {Current)
a) Single bed rooms (Non AC) a,bcdefgh
b) | Single bed rooms (AC) d abecdefgh
c) Double bed rooms (Non AC) abecdefgh
' d) | Double bed rooms (AC) a,b,cdefgh
e) | Suit room ) - ab,cdefgh
f) | Family suites (4 bedded) ' a,bedefgh
. g) | Dormitory _ a,b,cdefgh |
h) | Reception and lounge | YES/NO
i) | Dinning, conference, Banquet | Seating Capacity
Hall & Restaurant
i Facilities for physically challenged YES /| NO
i persons
k) | Provision of cloak rooms for YES | ND
ladies and gents separately in
public areas
) | Water purifying system ' YES [ NO
m) | Laundry facilities | YES / NO
n) | Staff cafeteria = YES /| NO
o) | Staff staircase - YES /NO
p) | Staff uniform YES / NO
' q) | Emergency exit YES | NO
r) Parking areas — vehicle capacity YES /| NO
s) | Health club YES | NO

) | Swimming pool ] YES | NO




[u) [Llibrary f]

YES/NO

YES [ NO

YES | NO

| v) | Boutique shops.

|Lw)_| Garden

'—x] | Any.other Facilties
[Note :.

Facilities — a) Television, b) Intercom, c) Attached Bathroom, d) Room
Heater, e) Central Heating System, f) Geyser, g) Lift, h) 24 Hrs Running

Water.]

13. DETAILS OF ACCOMMODATION (in case of non permanent structure such as
Tent/ Carvan/ House boat etc)

Name of the accommodation type - ................[Tent/ Carvan/House boat etc)
GUEST ROOM NO. | AREAIN | FACILITIES ROOM
SQ. FT. TARIFF
(Current)
a) Single bed rooms (Non AC) a,b,cdefgh
b) | Single bed rooms (AC) o L a,b,c.defagh
c) | Double bed rooms (Non AC) a,bcdefgh,
d) | Double bed rooms (AC) a,bcdefagh
e |Suitroom | abedefgh |
| f) | No. of family suites (4 bedded) a,bcdefgh
'g) | Dormitory abcdefgh
h) | Reception and lounge | ___YES/NO
| #) Dinning, Seating Capacity
' Facilities for physically challenged YES /| NO
- persons . S
k) | Provision of cloak rooms for YES/NO
ladies and gents separately in
public areas
I) | Water purifying system Il | YES/NO
m) | Staff uniform -
n) | Parking areas — vehicle capacity YES [ NO
o) | Library YES I NO
p) | Types of Tents Swiss cottage or
g any other
g} | Any other information/ facilities |
Note : Facilities — a) Television, b) Intercom, c) Attached Bathroom, d) Room
Heater, e) Central Heating System, f) Geyser, g) Lift, h) 24 Hrs Running
Water.]
14. NO. OF STAFF /| EMPLOYEES

15.

16.

(IN CASE OF RENEWAL OF REGISTRATION). ............oooiimmiiiieiii

17.

No of Local Staff

.....................................................................

DETAILS OF PREVIOUS REGISTRATION

Declaration

| / We hereby declare that all the aforementioned information is true and correct to

the best of my/our knewledge and | / We are completely aware of the fact that under any
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circumstances if any of the aforesaid information is found to be false / incorrect, my / our

43

registration can be cancelled/rejected.

Thus, we request you to kindly register my / our said Accommodation Unit under the
Jharkhand Tourist Trade & Registration Rules, 2023

Date

Signature of the Applicant/Partner ................ccovvvvennenns
g P TP TR O
Mobile/Telephone NUMDBET ...........c..oooeieeeiieiereeeeine

Enclosure-

1.
2.
3.

Pan and GST registration - (Yes/No/).

Identification and address proof of applicant.

Power of attorney in favor of the authorized signatory/applicant (in case of
Partnership firm or Company) - (Yes/No/).

. Company / Proprietorship Firm/ Partnership firm registration certificate (in case

of company/ proprietorship firm/ partnership firm)- (Yes/No/).

Affidavit of land holding on which property is situated/ NoC or lease/agreement
of land use from the Owner of land as the case may be- (Yes/No/).

Copy of approved / sanctioned building map and site layout plan as the case
may be or Affidavit that there were no building bye laws at the time of
construction of the building as the case may be- (Yes/No/).

Proper documents regarding Possession of House Boat/Motor Carvan/ River/
Lake Cruise as the case may be. (Yes/No/).

Affidavit of undertaking that applicants (Individuals / Directors or company /
proprietar of firm) as well as the unit have not been declared insolvent and not
convicted as per section 17 (b) & 17 (a) respectively of Jharkhand Tourism
Development and Registration Act, 2015 - (Yes/No/).

Affidavit that the unit will follow/abide all the instructions/quidelines/duties of
tourism units/Safety Guidelines mentioned in Jharkhand Tourism Development
and Registration Act, 2015, Jharkhand Tourist Trade Registration Rules, 2023 or
any instruction/guidelines issued by the Department of Tourism, Jharkhand or
Prescribed Authority under Jharkhand Tourist Trade Registration Rules, 2023 in
public interest - (Yes/No/).

10. A pledge of commitment towards Safe & Honourable Tourism - (Yes/No)
11. Any other documents — (Mention Name of the Documents)
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f APPENDIX - I

APPLICATION FORM FOR REGISTRATION OF ADVENTURE TOURISM/
ADVENTURE SPORTS OPERATOR/ WATER SPORTS OPERATOR (ASO)
' {J_lc?mnrws Tour Operator, Kayaking/Canoeing/Sailing/ Yachling/Boalting, Water Skiing, Trekking,
Mountaineering, Rock/Artificial Wall Climbing, Mounltain Biking, Motor Car/Motorcycle Rally, Para
Sailing/Gliding, Bungee Jumping, Hot Ar Ballooning, Flying Fox, River Rafting, efc)

To,
The Prescribed Authority,
Department of Tourism,
Govt. of Jharkhand

Sir,

As per the provisions of the Jharkhand Tourist Trade & Registration Rules, 2023 we
are submitting herewith the application for registration of our adventure tourism related
unit. The required information is presented hereunder—

1. Whether affiliated / registered / recognized with Ministry of Tourism, Govt. of India-

Yes/No
if Yes registration/recognition numberanddate ..
Validupto (date)
2. Name of the Unit
Addvems = 00000 resvsserisssserexsasaisnes
Telephone/Mobile/Fax/Email () i st
B oot :
3. NAME AND DETAILS OF THE COMPANY / FIRM .........cocvviniiiininnnn.

{Registration No., GSTNo., EPANNO. €IC.) ........cccoeinimiiiiiiiaeiccavimieissaaranamasanas
Registered Address

4. NAME OF THE OWNER / PARTNER
PAN No. of Owner / Partners e
Permanent Address
Current Address
Telephone/Mobile/Fax/Email
5. NAME AND ADDRESS OF THE

MANAGER/CARETAKER & EDUCATION
QUALIFIGATION. i i i s siniasimemiarioiss

6. Statutory Position of the Office of Adventure



10.

1.
12,
13.

14.

18.

16.

17.

Tourism Unit (Private Dwnershifa. Lease, Rented, elC) ....oooovvvvvieinninnnn. .
Details of the Office Premises
a. Office' Area (sq. mtrs);

b. Location Area (Please tick the appropriate Column)

Commercial () Residential ()
c. Reception Area (sq. mirs)
d. Toilet Facility (Please tick the appropriate Column) Yes () No ()
Date of Starting of Adventure Tourism Unit
Experience of Working in the Field of Adventure Tourism .

DETAILS OF STAFF (SKILLED/UNSKILLED),

their names, designation, address,

experience, education, training,

penod of associalion, @IC.. e

..........................................

Total Number of Employee ...
Number of Local Employee @ = ...,
Details of Adventure Sports related Equipments

Details of Safety/Security related Equipments ... ..

Facilities Available e

..................

Details of Previous Registration (In case of Renewal of Registration)
Registrationno ................
Registration Date ... ...
Temporary/Permanent Registration ............

Activities Available - (Kayaking / Canoeing / Sailing / Yachting/Boating, Water Skiing, Trekking

Mountaineenng, Rock/Artificial Wall Climbing, Mountain Biking,
Wiid Life Safan/Bird Walching, Molor CarMotorcycie Rally,
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Para Sding/Silding, Bungee Jumping, Hot Air Ballooning, Fiying Fox,
River Rafting, etc)

18. Area of Operation
19. Period of Operation ..............

20. Whether Applying for Temporary Registration .............. (yes/no)
(If Yes, provide time period of registration required) ...........

21. Declaration

1/We hereby declare that all the aforementioned information is true and
correct to the best of my / our knowledge and 1/We are completely aware of the fact that
under any circumstances if any of the aforesaid information is found to be false/incorrect,
my / our registration can be cancelled/rejected.

Thus, we request you to kindly register my/our said Entertainment Unit under
the Jharkhand Tourist Trade & Registration Rules, 2023.

Signature of the Applicant/Partner
Date: NAME: ..o
Mobile/Telephone Number .........................

Enclosure :

1. Registration / recognition certificate if registered / recognized by Ministry of
Tourism, Gowt. of India : Yes/No

2. PAN card of the Unit: Yes/No

3. Company/ Partnership firm/ Proprietorship firm Registration certificate:
Yes/No

4. Power of attorney in favor of the authorized signatory/applicant in case of
Partnership firm or Company : Yes/No

5. GST registration certificate of the unit: Yes/No

6. Identity and address proof of applicant (owner's / directors of company /
proprietor of firm as the case may be) . Yes/No
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7. Highest qualification, training / adventure certificate and experience

certificate (in tourism sector) and photographs of all employees / staff
intluding field staff: Yes/No

8. Full documentary details and photograph of equipment (own or rented) :
Yes/No

9. First aid Training Certificate of field staffs: Yes/No

10. Affidavit of undertaking as per para 5.9 of the rule: Yes/No

11. Affidavit of undertaking that all the required equipments to carry out the
concerned tourism activities and safety / security related equipments are
available: Yes/No

12 Ownership affidavit / rent agreement of office (clearly mention office area,
toilet availability, waiting area availability) : Yes/No

13. Affidavit of undertaking that owner (s) of the adventure tourism / sports firm /
company etc is / are not declared insolvent and not convicted as per section
17 (b) and 17 (a) respectively of Jharkhand Tourism Development &
Registration Act 2015: Yes/No

14 Affidavit that the unit will follow/abide all the instructions/guidelines/duties of
tourism units/Safety Guidelines mentioned in Jharkhand Tourism
Development and Registration Act, 2015, Jharkhand Tourist Trade
Registration Rules, 2023 or any instruction/guidelines issued by the
Department of Tourism, Jhatkhand or Prescribed Authority under Jharkhand
Tourist Trade Registration Rules, 2023 in public inferest: Yes/No

15. Registration Certificate of Boats/Kayaks etc as per Jharkhand Boat Rules,
2014 (for Water Sports) - (Yes/No)

16. Driver/Navik Certificate of Driver/Navik of Boat as per Jharkhand Boat Rules,
2014 (for Water Sports) - - (Yes/No)

17.A pledge of commitment towards Safe & Honourable Tourism - (Yes/No)

18. Any other Documents — Yes/No (If yes Name..........)



To,

Sir,

/ | ]

APPENDIX - 11

APPLICATION FORM FOR REGISTRATION OF BOAT OPERATOR

‘The Prescribed Authority,
Department of Tourism,
Gowt. of Jharkhand

As per the provisions of the Jharkhand Tourist Trade & Registration Rules, 2023 we

are submitting herewith the application for registration of boa! operator. The required

infarmation is presented hereunder —

1.

N

10.
1.

12.
13.

14.
15.
16.
17.

18.

Name
Father's Name
Gender
Date of Birth
|dentification and Address certificate Details
Name of ID/Address Proof certificate ................
Certificate Number ...
Issue Date
Education gualification R
Details of Training certificate & experience in boat operation (attach copy) .........

.........

Details of boats available ...

Whether own boats orrented .

Registration and license details of boats under Jharkhand Boat Rules, 2014 (if any) ......
Current address (With address Proof) .. ...

Permanent address (Residential Certificate) : L i v

Language Known (Hindi / English / Other language) - a) Read, b) Write, c) Speak
Maobile No.

E-mail ID

Name of tourist areas for which registration is applied ... ...

Type of Activities ................... (Padel Boal/ Kayaking, Speed Boating, yachting, salling, Jetski
boating etc )
Whether Applying for Temporary Registration .............. (yes/no)

(If Yes, provide time period of registration required) ...........



18.
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Declaration

|/We hereby deciare that all the aforementioned information is true and correct to

the best of miifui:r knowledge and |/We are completely aware of the fact that under any
circumstances if any of the aforesaid information is found to be false / incorrect, my / our

mgistﬁilun can be cancell'ed!rejauad.

Thus, we request you to kindly register me as a Boat Operator under the Jharkhand

Tourist Trade & Registration Rules, 2023.

Date

Slgnature of the Appllmnl
Name . . B
Addfess

Mnblleﬂﬂlephnne Number

Enclosures:

8.
9.

. GST registration (if registered) : Yes/No
. Identity and address proof of applicant : Yes/No

Registration certificate and boat license issued from District Transport Office (as per
Jharkhand Boat Rule, 2014) (as the case may be) : Yes/No
Rent agreement of boat or canoe or vessel (if rented) : Yes/No
Training certificate from related institution or Department of Tourism or Directorate
of Tourism OR minimum 1 year experience certificate from registered Water
Sports Operator in boat operation: Yes/No
Affidavit of undertaking that applicant is not declared insolvent and not convicted as
per section 17 (b) and 17 (a) re:?-pecliveiy of Jharkhand Tourism Development &
Registration Act, 2015 : Yes/No
Affidavit that He/She will follow/abide all the instructions/guidelines/duties of tourism
units/Safety Guidelines mentioned in Jharkhand Tourism Development and
Registration Act, 2015, Jharkhand Tourist Trade Registration Rules, 2023 or any
instruction/guidelines issued by the Department of Tourism, Jharkhand or
Prescribed Authority under Jharkhand Tourist Trade Registration Rules, 2023 in
public interest : Yes/No
Driver/Navik License of Driver/Navik of the boat - (Yes/No)
A pledge of commitment towards Safe & Honourable Tourism - (Yes/No)

10. Any other Documents — Yes/No (If yes Name.. s



To,

Sir,
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f APPENDIX - IV

APPL[CATION FORM FOR REGISTRATION OF ENTERTAINMENT

s RELATED UNIT

{Entertainment/Thame/amusement Park, Sound & Light Shaw, efc }

The Prescribed Authority,
Department of Tourism,
Govt. of Jharkhand

As per the provisions of the Jharkhand Tourist Trade & Registration Rules, 2023,

we are submitting herewith the application for registration of our Entertainment / Theme /
Amusement Park, Golf Course, Rope Way, Sound & Light Show, Angling (Fishing) unit.

The required information is presented hereunder-

@ NS >

1. NAME OF THE ENTERTAINMENT UNIT ..0inriinieniieiieeseeneesensensenssnnns
Address R
Telephone/Mobile/Fax/Email (1)
(2) ... NESORISpeSItvU——— N—

2. NAME AND DETAILS OF THE COMPANY / FIRM

(Registrafion No,, GSTNo., & PANNG. 8IC.) oot s svssssssase s s essnes
Registered Address

3. NAME OF THE DWNER!PARTNERIDIRECTDR —

PAN No. of Owner / Partners / DIrector — ...ocooeoiicosiiieeieceve e
Permanent Address
Current Address . B A N i RN T
Telephone/Mobile/Fax/Email BT R et e T
NAME AND ADDRESS OF THE MANAGER/CARETAKER ................
Statutory Status of the Property ( Ownership, Lease, Rented, Partnership, etc) .
YEAR OF CONSTRUCTION ...
DATE OF STARTING OF ENTERTAINMENT UNIT
Name of Rides/Means of Entertainment Available ..

.............
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9. DETAILS OF FACILITIES A‘JAII'_AELE IN THE ENTERTAINMENT UNIT

.a. Public Utilities: (Yes/No)

b. Resl;iil_fanl: (Yes/No)

c. Car F;ai;ﬁng: (Yes/No)

d. Other Facilities: (Yes/No) (If yes name of the facilities)
10. EXPERIENCE OF WORKING IN THE FIELD ...............
11. Total Number of Staff Engaged .............ccovvnnnne.
12. Number of Local People engaged ..................

13. DETAILS OF STAFF (SKILLED/UNSKILLED),
their names, designation, address,
expenence, training
peniod of association, efc.

...........................

14. DETAILS OF PREVIOUS REGISTRATION (In case of Renewal of Registration)
Registrationno ......................
Registration Date .........
Temporary/Permanent Registration ............

15.  Category of Entertainment unit (If any) .......... (Entertanment Park /Theme Park/Amusement
Park, Golf Course, Sound & Light Show, efc)

16. Whether Applying for Temporary Registration .............. (yes/no)
(If Yes, provide time period of registration required) ...........

17. Declaration

IWe hereby declare that all the aforementioned information is true and correct to
the best of my/our knowledge and I/We are completely aware of the fact that under any
circumstances if any of the aforesaid information is found to be false / incorrect, my/our
registration can be cancelled/rejected.

Thus, we request you to kindly register my/our said Entertainment Unit under the
Jharkhand Tourist Trade & Registration Rules, 2023.

Signature of the Applicant/Partner
Date: Name: .........occoovviieiinnnn, S
Mobile/Telephone Number ................c........



Enclosure ; ‘

1. PAN card : Yes/No

2. Regislritfic'm certificate of Company / Partnership firm/ Proprietorship firm : Yes/No

3. Power of attorney in favor of the authorized signatory/applicant in case of

3 Partnership firm or Company: Yes/No

4. GST registration certificate: Yes/No

5. ldentity and address proof of applicant (owner's / directors of company / proprietor

of firm as the case may be) . Yes/No

6. Highest qualification, training and experience certificate (in tourism sector) and

photographs of all employees / staff including field staff: Yes/No

7. Full documentary details and photograph of equipment (own or rented) : Yes/No

8. First aid Training Certificate of field staffs; Yes/No

9. Affidavit of undertaking as per para = of the rule: Yes/No

10.Affidavit of undertaking that all the required equipments to carry out the concerned

tourism activities and safety / security related equipments are available: Yes/No
11.Affidavit of land holding on which property is situated/ NoC or lease/greement of
land use from the Owner of land as the case may be: Yes/No

12 Affidavit of undertaking that owner (s) of the adventure tourism / sports firm /

company etc is / are not declared insolvent and not convicted as per section 17
(b) and 17 (a) respectively of Jharkhand Tourism Development & Registration
Act 2015 : Yes/No .

13. Affidavit that the unit will follow/abide all the instructions/guidelines/duties of tourism
units/Safety Guidelines mentioned in Jharkhand Tourism Development and
Registration Act, 2015, Jharkhand Tourist Trade Registration Rules, 2023 or any
instruction/guidelines issued by the Depariment of Tourism, Jharkhand or
Prescribed Authority under Jharkhand Tourist Trade Registration Rules, 2023 in
public interest: Yes/No

14. A pledge of commitment lowards Safe & Honourable Tourism - (Yes/No)

15. Any other Documents — Yes/No (If yes Name..........))
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APPENDIX - V

. APPLICATION FORM FOR REGISTRATION OF TOUR
OPERATOR/TRAVEL AGENT/ TOURIST TRANSPORT OPERATOR

To,
The Prescribed Authority,
Department of Tourism,
Gowt. of Jharkhand

Sir,

As per the provisions of the Jharkhand Tourist Trade & Registration Rules, 2023 we
are submitting herewith the application for registration of our new/old travel trade related
unit operated by me/us. The required information is presented hereunder—

1. Whether affiliated / registered / recognized with Ministry of Tourism, Govt. of India —Yes/No
if Yes registration/recognition number and date G

Valid upto RPIOPPR (- - [}

2. Category under which Registration Sought (Tour Operator or Travel Agent or
Tourist Transport Operator)

3. NAME AND DETAILS OF THE COMPANY / FIRM .................

(Registration No., GST No., & PAN No. elc.)

Registered Address ‘
4, NAME OF THE OWNER/PARTNER/DIRECTOR .ooovvvieeieiiieeeeeeeeee s

PAN No. of Owner / Partners / DIfeCIOr ..o oo,

Permanent Address

Current Address D T o e

Telephone/MobilefFax/Emaill ... AR A L Y
5. Name and Address of Applicant

Relation of Applicant with unrtstﬂmpanwﬁm )
6. LOCATION OF OFFICE
7. STATUTORY POSITION OF OFFICE PREMISES .......c.cvuviniiiiiniiniannnn,
(Private Ownership, Lease, Rented, Partnership, etc)
8. DETAILS OF THE OFFICE PREMISES
a. Office Area (sq. Ft.);



" b. Location Area {Piaase tick the ap?zr:&pﬂalﬂ Column) Commercial ()  Residential () a
¢. Receplion Area (sq. mtrs)
d. Tﬂil&;t:i:‘ﬁ'i';:ii'lty (Please tick the appropriate Column) Yes () No(}
9. - DATE OF STARTING OF UNIT e AR
10. EXPERIENCE OF WORKING IN THE FIELD OF TRAVEL TRADE ...............
11. Total Number of Staff Engaged .................... ...
12. Number of Local People engaged .....................
13. DETAILS OF ACTIVITIES UNDERTAKEN

a. Travel Management b. Site Seeing
c. Hotel Booking d. Tourist Facilitation
e. Ticket Booking f. Tourist Transport
g. Any other activities
14. Wheter Startup/Green shoot ..... Yes/No

15.Paid UpCapital = e :
16. Turn Over of Current or Last Financial Year .......... ..........
17. Year of Experience in the field L

18. Whether Applying for Temporary Registration .............. (yes/no)
(If Yes, provide time period of registration required) ...........

19. DETAILS OF PREVIOUS REGISTRATION (In case of Renewal of Registration)
Registration no ..........coieeiiiinns
Registration Date ........ :
Temporary/Permanent Registration ............

20. Declaration

|/We hereby declare that all the aforementioned information is true and correct to
the best of myfour knowledge and I/We are completely aware of the fact that under any
circumstances if any of the aforesaid information is found to be false / incorrect, my / our
registration can be cancelled/rejected.

Thus, we request you to kindly register myfour said Travel Trade related Unit under
the Jharkhand Tourist Trade & Registration Rules, 2023.

Signature of the Applicant/Partner

Date = T 4T
BAAOES. i
Mobile/Telephone Number...................



-

Enclosure :-
. Registration / Recognition certificate if registered / recognized by Ministry of

1

5
f 5

Tourism, Government of India - (Yes/No)

PAN card - (Yes/No)

3. éST registration - (Yes/No)
4. Registration certificate of company / partnership firm/ Proprietorship firm as the

9.

case may be- (Yes/No)

Power of attorney in favor of the authorized signatory/applicant in case of
Partnership firm or Company- (Yes/No)

Identity and address proof of applicant (s) (owner / directors of company/
proprietor (s) as case may be) - (Yes/No)

. Affidavit of undertaking that applicant (s) (owner / directors of company/ proprietor

(s) as case may be) is / are not declared insolvent and not convicted as per section
17 (b) and 17 (a) respectively of Jharkhand Tourism Development & Registration
Act, 2015 - (Yes/No)

Affidavit that the unit will follow/abide all the instructions/guidelines/duties of tourism
units/Safety Guidelines mentioned in Jharkhand Tourism Development and
Registration Act, 2015, Jharkhand Tourist Trade Registration Rules, 2023 or any
instruction/guidelines issued by the Department of Tourism, Jharkhand or
Prescribed Authority under Jharkhand Tourist Trade Registration Rules, 2023 in
public interest - (Yes/No)

A pledge of commitment towards Safe & Honourable Tourism - (Yes/No)

10. Affidavit of having green shoots/startups - (Yes/No)

11. Details of Staff with Qualification Certificate of the staff - (Yes/Na)

12. Registration Certificate of Vehicles/passenger boats (for Tourist Transport Operator only) - (Yes/No)
13.Rent agreement for vehicles/passenger boats (if rented) (for Tourist Transport

Operator only) - (Yes/No)

14.For paid up capital & turnover requirement, information is required to be given in

prescribed format (Annexure - XXV ) form of Statement duly certified by Chartered
Accountant.

15. Particulars of Vehicle/ passenger boats in prescribe format (appendix - XXVIl) (For

Tourist Transport Operator only)- (Yes/NO)

16. A pledge of commitment towards Safe & Honourable Tourism - (Yes/No)
17. Any other Documents — Yes/No (If yes Name..........))
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APPENDIX - VI
APPLICATION FORM FOR REGISTRATION OF TOURIST GUIDE

1

Te, .
_The Prescribed Authority,
Department of Tourism,
Govt. of Jharkhand

Sir,

As per the provisions of the Jharkhand Tourist Trade & Registration Rules, 2023 we
are submitting herewith the application for registration of our new/old tour guide The
required information is presented hereunder—

1. Name

Father Name

Gender

Date of Birth

Identification and Address certificate Details

Name of ID/Address Proof certificate ................

Certificate Number

Issue Date

o s W N

6 Education qualification
7 Details of experience in tour guide (ifany) ...
8. Guide tanning certificate Details (Attach)......................
9 Current address (With address Progf)
10. Permanent address (Residential Certificate) .......................
11. Language Known (Hindi / English / Other language) - ................... i
a) Read- Yes/no b) Write- Yes/No c) Speak — Yes/no

12. Mobile No.

13. E-mail ID

14. Name of tourist areas for which registration is applied .................. (Fora
Particular Tourist Place/Area or For a Particular Districts or For Whole State)

15. Category of Registration - ......................... (General or General-Linguistic or

Expert Guides or Expert-Linguistic)

16. Whether Applying for Temporary Registration .............. (yes/no)
(If Yes, provide time period of registration required) ...........

17. Declaration
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I/We hereby declare that all the a"afnrementinned information is true and correct to

the best of my/our knowledge and IWe are completely aware of the fact that under any
circumsHMEs;7jf_:ﬁny of the aforesaid information is found to be false / incorrect, my / our
registration can be cancelled/rejected.
Thus, we request you to kindly register me as a Tour Guide under the Jharkhand
Tourist Trade & Registration Rules, 2023.
Signature of the Applicant
Date | L B P e S S L m e S
Mobile/Telephone Number................... s
Enclosures:
1. Identification and address proof : Yes/No
2. Highest education qualification certificate: Yes/No
3. Tourism related academic and experience certificate: Yes/No
4. Medical fitness certificate (certificate of good health) from a registered physician:
Yes/No
5. Recognition certificate as guide by Ministry of Tourism, Government of india (If
recognized) : Yes/No
6. Affidavit of undertaking that applicants have not been declared insolvent and not
convicled as per section 17 (b) & 17 (a) respectively of Jharkhand Tourism
Development and Registration Act, 2015 : Yes/No
7. Affidavit that the He/She will follow/abide all the instructions/guidelines/duties of
tourism units/Safety Guidelines mentioned in Jharkhand Tourism Development
and Registration Act, 2015, Jharkhand Tourist Trade Registration Rules, 2023 or
any instruction/guidelines issued by the Department of Tourism, Jharkhand or
Prescribed Authority under Jharkhand Tourist Trade Registration Rules, 2023 in
public interest : Yes/No
8. A pledge of commitment towards Safe & Honourable Tourism - (Yes/No)
9. Any other Documents — Yes/No (If yes Name...........)



To,

Sir,

58

i s T e S T APPENDIX - VI
APPLICATION FORM FOR REGISTRATI@ OF PRGFESS%ON&
‘95~ TOURIST PHOTOGRAPHER +: nswr v o
The Preeer'ihed Authority, o A M
Department of Teurism, ,

Gowvt. of Jharkhand

T

As per the provisions of the Jharkhand Tourist Trade & Registration Rules, 2023 we

are submitting herewith the applmanen for registration of professional tourist Fhetegrepher

The required information is presented hereunder — B2 Y]
1. Name 5 AN - g i o r
.2.-. Father Name.w -+ - RSNl TS RYE, Wl JTR
B0 1 Genderiy.or - o7 i s i At Titizmeu

& " DaeofBith - e

&. . Identification and Address certificate Details " AL G b THIMPR

el ;. Name of iDiAddress Proof certificate ........cc..... & e

Certificate Number PR o 1 WL e

TR T 0, 7T R NI SIS S S

6. . Education gualification . B e PR SR SO did o G [ DL g

1. :«Details of experience in phatography (if any) ......... 0 dssby el foes

8. - Cedtificate in Photography, (if any) (attach) .......c.oci . vus 3 vos
8. - Details of available photography instrument g NN AR A\ RS T
10. Current address (With address Proof) . ,..... o AYRE TR g
1. Pennenent'addrese (Residential Certificate) .........00%0 00 70 30l ¥o .0
12. Lengeege Known (Hindi / English / Other language) - a) Read/b) "«r"-.-'rl’ne:1 c) Speak
13.  Mobile No. '
14. E-mail ID
15.  Name of tourist areas for which registration is applied .............. (For a Particular
Tourist Place/Area or For a Particular Districts or For Whole State)
16. Whether Applying for Temporary Registration .. {yeeme]
(If Yes, provide time period of registration required}
17. Declaration

I/We hereby declare that all the aforementioned information is true and correct to

the best of my/our knowledge and |/We are completely aware of the fact that under any
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circumstances if any of the aforesaid information is ‘ound to be false / incarrect, my / our

registration can be cancelled/rejecied .
Thus, 'ia request you to kindly register me as a Photographer under the Jharkhand
Tourist Trade & Registration Rules, 2023
Signature of the Applicant
Date Name
Mobile/Telephone Number...................
Enclosures:
1) Identification and address proof :Yes/No
2) Affidavit that he / she have photography equipmentsi(either own or on rent) Yes/No
3) Medical fitness certificate (certificate of good health) from:a registered physician
‘Yes/No S
4) Affidavit of undertaking that applicant have not been declared insolvent and not
convicted as per section 17 (b) & 17 (a) respectively of Jharkhand Tourism
Development and Registration Act, 2015 Yes/No
5) Affidavit that the He/She will foligw/abide all the imstructions/guidslines/duties of
tourism units/Safety Guidelines mentioned in Jharkhand Tourism Development
and Registration Act, 2015, Jharkhand Tourist Trade Registration Rules, 2023 or
‘any instruction/guidelines issued by the Department of Tourism, Jharkhand or
Prescribed Authority under Jharkhand Tourist Trade Registration Rules, 2023 in
public interest :Yes/No :
6) A pledge of commitment towards Sale & Honourable: Tourism - (Yes/No)
7) Any other Documents — Yes/No (If yes Name.. . ... .))
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APPENDIX - VIi|
DEPARTA_IENT OF TOURISM, ART CULTURE, SPORTS AND YOUTH

AFFAIRS (TOURISM DIVISION), GOVERNMENT OF JHARKHAND

ficate of istration of Ac ti
NO....ocooiiiii e Dated ...
This is to certify that the accommodation unit knownas ...
located at ..., to be Operated/ being operated by ... (Name
of company/firm/individual), address. (permanent address of

individual/ registered address of company or firm) has been registered under the
Jharkhand Tourism development Registration act 2015 in category -—-.....
(Category of Registration- A-having more than 30 rooms/dormitory, B- having 30 or
less room/dormitory, C- Home Stay, D- Tent City/Tented Accommodation/ House
Boat/ Motor Carvan/ River Cruise/ Lake Cruise) of accommodation unit The
registration will be valid upto..... (date).

ll. The unit must obey the instructions attached to the certificate.

PICS...coiiiiiiis
Date .civiiniiiii Prescribed Authority

INSTRUCTIONS

1. The tourism unit and its employees shall at all times strictly follow the Jharkhand tourism
develepment and Registration Act 2015 and Jharkhand Tourist trade registration rules 2023

2 The tourism unit will have to submit 0 the Prescribed Authority the information related to
facilities and services offered by them and the tariff rates for the same that will be charged from
lourists/customers. In case the existing charges are changed, the same will have to be intimated
lo the Prescribed Authority within one week and the same will also need to be displayad at the
reception/office room

3 The tourism unit will have to keep a complaints /suggestion book in the reception of their office.

4, The tourism unit must submit maonthly stalistical data regarding inflow of domestic and foreign
tourists to the directorate of Tourism in proper format

5 The tourism unit must submit employment related or any other data as and when required by
prescribed authority or Directorate of Tourism or Department of Tourism.

6. In pursuance of the orders given by the Government from time-to-time, the tourism unit will have

to provide employment 1o the local people of Jharkhand in the unit
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The tourism unit will have to lmake available details of the forelgn guices, Eenior

guides/trainars, and skilled personnel to the loca! police station, The toursm unit operator will be
mpnnﬂl::ln for the activilies af the foreign guides and shall have to submit an undertaking for the
same with an application to the local police station

The tourism unit would nol charge exira rates, against any agreed upon contract.

The Toursm Unit as the case may be will fumish item-wise detalled bil to the
persons/tourisis/customers having sought services in the unil and will issue an original receipt
for the money realized and shall keep the duplicate copy thereof safe in the receipt book,

In case of any accident/unpieasant incident, the tourism unit operator will inform same to the
local district administration, police station and Prescribed Authonity by using fast communication
mode,

The Tourism Unit will have to display the Certificate of Registration provided to them by the
prescribed authority at a prominent and visible place at their reception or office.

The Tourism Unit operators or any person employed by them will not ask for any tips / subsidy /
gifts / commission from the tourists / service seakers.

The tounsm unil must adhere to sustainable scological practice and proteciion of environment

The Tourlsm unit must obeyfadhere toffolow! abida all the nstructons/guidelines/duties of tounsm
units/Safety Guidelines mentioned In Jharkhand Tourism Development and Registration Act 2015,
Jharkhand Tourist Trade Registration Rules, 2023 or any instructionfguidelines issued by the Department of
Tourism, Jharkhand or Prescribed Authority under Jharkhand Tourist Trade Registration Rules, 2023 in
public intarest

If the owner or the manager of the tourism unit makes any alterations, additions or enlargement in the unit,
the same shall have to be intimated to the Prescribed Authority within 80 days.

The owner of the unit or any person employed by the unit should behave properly and politely and in any
case should not misconduct with any tourists

il
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/ APPENDIX - iX

DEPARTMENT OF TOURISM, ART CULTURE, SPORTS AND YOUTH
AFFAIRS._[TOURISM DIVISION), GOVERNMENT OF JHARKHAND
. Certr:ﬁcate of Temporary Registration of Accommodation unit
[ [o S (Temporary) Dated ...........
This is to certify that the accommodation unit KNnown as ............ccccciciiiiinicnns,

located at ................., to be operated/ being operated by .......................... (Name
of company/firm/individual), address............... (permanent address of
individual/ registered address of company or firm) has been registered temporarily
under the Jharkhand Tourism development Registration act 2015 Iin category -
......... (Category of Registration- A-having more than 30 rooms/dormitory, B- having
30 or less room/dormitory, C- Home Stay, D- Tent City/Tented Accommodation/
House Boat/ Motor Carvan/ River Cruise/ Lake Cruise) of accommodation unit. The

registration will be valid upto ....... (date).
Il. The unit must obey the instructions attached to the certificate.
D PP Prescribed Authority

INSTRUCTIONS

1, The tourism unit and its employees shall at all times strictly follow the Jharkhand tourism
development and Registration Act 2015 and Jharkhand Tourist trade registration rules 2023

2, The tourism unit will have to submit to the Prescribed Authority the information related to
faciiities and services offered by them and the tariff rates for the same that will be charged from
tourists/customers. In case the existing charges are changed, the same will have to be intimated
to the Prescribed Authority within one week and the same will alsc need to be displayed at the
reception/office room
The tourism unit will have to keep a complaints /suggestion book in the reception of their office.

4, The tourism unit must submit monthly statistical data regarding inflow of domestic and foreign
tourists to the directorate of Tourism in proper format.

5. The tourism unit must submit employment related or any other data as and when required by
prescribed authority or Directorate of Tounsm or Department of Tourism

6, In pursuance of the orders given by the Government from time-to-time, the tourism unit will have
to provide employment to the local people of Jharkhand in the unil

7. The tourism unit will have to make available details of the foreign guides, senior guides/trainers,
and skilled parsonnel to the local police stalion. The tolrism unit operator will be responsible for
the activities of the foreign guides and shall have to submit an undertaking for the same with an
application to the local police station
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The tourism unit would not charge eera rates, against-any agreed upon contract

The Teourism Unit as the case may be, will Jfurnish item-wise detailed bill lo the
persdqu‘tqurisis!cuslumers having sought services in the unit and will issue an original receipt
for lha.rf;ﬁﬁey realized and shall kesp the duplicate copy thereof safe in the receipt book.

In case of any accident/unpleasant incident, the tourism unit operator will inform same to the
local district administration, police station and Prescribed Autharity by using fast communication
mode,

The Tourism Unit will have to display the Certificate of Registration provided to them by the
prescribed authority at a prominent and visible place at their raception or office.

The Touriem Unit operators or any person employed by them will not ask far any tips / subsidy /
gifts / commission from the tourists / service seakers.

The tourlsm unit must adhere to sustainable ecological practice and protection of enviranment

The Tourism unit must obey/adhere toffollowl abide all the instructicns/guidelines/duties of tourism
units/Safety Guidelines mentioned in Jharkhand Tourlsm Development and Registration Act 2015,
Jharkhand Tourist Trade Registration Rules, 2023 or any Instruction/guidefines issued by the Department of
Tounsm, Jharkhand or Prescnbed Authorty under Jharkhand Tourist Trade Reqistration Rules, 2023 in
public interest.

The owner of the unit should take all the necessary actien in order o get the unit registered permanently by
the validity of the temporary certificate.

If the cwner or the manager of the tounsm unit makes any alterations, additions or enlargement in the unit,
the same shall have to be intimated to the Prescribed Authority within 20 days.

The owner of the unit or any person empioyed by the unit should behave properly and pelitely and in any
case should not misconduct with any tourists,
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| APPENDIX - X

DEPARTMENT OF TOURISM, ART CULTURE, SPORTS AND YOUTH
AFFAIFES_{TOURISM DIVISION), GOVERNMENT OF JHARKHAND
_Fediﬁégt:e of Registration of Adventure tourism/ Adventure Sports

Operator/Water Sports Operator (ASO)

NO. Dated ...........
This is to certify that ..........................(Name of unit), located at
.., o be operated/ being operated by ... (Name of
company/firm/Individual), address...................... (permanent address of individual/

registered address of company or firm) has been registered under the Jharkhand
Tourism development Registration act 2015 as Adventure tourim/ Adventure Sports
Operator. The registration will be valid up to .... (date).

Il. The unit must obey the instructions written in the next page.
DETAILS OF ACTIVITIES UNDERTAKEN

a) Kayaking/Canoeing/Sailing/ Yachting/Boating,
b) Water Skiing,

c) Trekking,

d) Mountaineering,

e) Rock/Arificial Wall Climbing,

f) Mountain Biking,

g) Wild Life Safari/Bird Watching,

h) Motor Car/Motorcycle Rally,

i) Para Sailing/Gliding, '
j) Bungee Jumping,

k) Hot Air Ballooning,

l) Flying Fox,

m) River Rafting

n) Any other

Area of Operation ...............
Period of Operation .......... (in case of tourism events)

T Prescribed Authority
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INSTRUCTIONS

The fourism unit and its employees shall at all times strictly follow the Jharkhand tourism
deﬂ:ﬁ;ﬁpnt and Registration Act 2015 and Jharkhand Tourist trade registration rules 2023,

The t'mihﬂm unit will have to submit to the Prescribed Authority the information related o
facilities and services offered by them and the tariff rates for the same that will be charged from
tourists/customers. In case the existing charges are changed, the same will have to be intimated
to the Prescribed Authority within one week and the same will also need to be displayed at the
receplion/office room.

The tourism unit will have to keep a complaints /suggestion book in the reception of their office.
The tourism unit must submit monthly statistical data regarding inflow of domestic and foreign
tourists to the directorate of Tourism in proper format

The tourism unit must submit employment related or any other data as and when required by
prescribed authority or Directorate of Tourism or Department of Tourism.

In pursuance of the orders given by the Government from time-to-time, the tourism unit will have
to provide employment to the local peopie of Jharkhand in the unit

The tourism unit will have to make available details of the foreign guides, senior guides/trainers,
and skilled personnel to the local police station. The tourism unit operator will be responsible for
the activities of the foreign guides and shail have to submit an undertaking for the same with an
application to the local police station

The tourism unit would not charge extra rates, against any agreed upon contract,

The Tourism Unit as the case may be, will furnish item-wise detailed bill to the
persons/touristsicustomers having sought services in the unit and will issue an original receipt
for the money realized and shall keep the duplicate copy thereof safe in the receipt book.

In case of any accident/unpleasant incident, the tourism unit operator will inform same to the
local district administration, police station and Prescribed Authority by using fast communication
mode.

The Tourism Unit will have to display the Certificate of Registration provided to them by the
prescribed authority at a prominent and visible place at their reception or office.

The Tourism Unit operators or any person employed by them will not ask for any tips / subsidy /
gifts / commission from the tourists / service seekers,

The tourism unit must adhere to sustainable ecologicat practice and protection of environment,

The Tourism unit must obey/adhere toffollow/ abide all the instructions/guidelines/duties of toursm
units/Safety Guidelines mentioned in Jharkhand Tourism Development and Registration Act, 2015,
Jharkhand Tourist Trade Registration Rules, 2023 or any instrucion/guidelines issued by (he Department of
Tourism, Jharkhand or Prescribed Authorily under Jharkhand Tounst Trade Registration Rules, 2023 in
pubbc interast

If the owner or the manager of the lourism unit makes any alterations, additions or enlargement in the unit,
the same shall have to be intimated to the Prescribed Autharity within 80 days

The owner of the unit or any person employed by the unit should behave praperly and poiitely and in any
case should not misconduct with any toursts
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[ APPENDIX - XI

DEPARTMENT OF TOURISM, ART CULTURE, SPORTS AND YOUTH
AFFAIF&IS (TOURISM DIVISION), GOVERNMENT OF JHARKHAND
Certificate uf- T;.-mpararv Registration of Adventure tourism/ Adventure Sports
Operator/Water Sports Operator (ASO)

PR o35 v s R PR (Tempaorary) Dated ...........
ThHiG: 8 W oy Wl osascananimanass (Name of unit), located at

................. , to be operated/ being operated by ... ... (Name of

company/firm/Individual), address...................... (permanent address of individual/

registered address of company or firm) has been registered temporarily under the
Jharkhand Tourism development Registration act 2015 as Adventure tourim/
Adventure Sports Operator. The registration will be valid up to .... (date).

Il. The unit must obey the instructions written in the next page.
DETAILS OF ACTIVITIES UNDERTAKEN

o) Kayaking/Canoeing/Sailing/ Yachting/Boating,
p) Water Skiing,

q) Trekking,

r) Mountaineering,

s) Rock/Artificial Wall Climbing,
t) Mountain Biking,

u) Wild Life Safari/Bird Watching,
v) Motor Car/Motorcycle Rally,
w) Para Sailing/Gliding,

x) Bungee Jumping,

y) Hot Air Ballooning,

z) Flying Fox,

aa)River Rafting

bb)Any other

Area of Operation ..............

Period of Operation .......... (in case of tourism events)
Pl s

DBLE .coviiiinirin Prescribed Authority
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INSTRUCTIONS

The tourism unit and its employees shall at all times strictly follow the Jharkhand tourism
deveii:ptnant and Registration Act 2015 and Jharkhand Tourist trade registration rules 2023,
The !ni:brr‘r]sm unit will have to submit to the Prescribed Authority the information related to
facilities and services offered by them and the tariff rates for the same that will be charged from
touristsfcustomers. In case the existing charges are changed, the same will have to be intimated
to the Prescribed Authority within one week and the same will also need to be displayed at the
reception/office room.
The tourism unit will have to keep a complaints /suggestion book in the reception of their office.
The tourism unit must submit manthly statistical data regarding infiow of domestic and foreign
tourists o the directorate of Tourism in proper farmat.
The tourism unit must submit employment related or any other data as and when required by
prescribed autheority or Directorate of Tourism or Department of Tourism.
in pursuance of the orders given by the Government from time-to-time, the tourism unit will have
to provide employment to the local people of Jharkhand in the unit.
The tourism unit will have to make available details of the foreign guides, senior guides/irainers,
and skilled personnel to the local police station. The tourism unit operator will be responsible for
the activities of the foreign guides and shall have to submit an undertaking for the same with an
application to the local police station.
The tourism unit would not charge extra rates, against any agreed upon contract.
The Toursm Unit as the case may be, wil fumish item-wise detalled bill to the
persons/tourists/customers having sought services In the unit and will issue an original receipt
for the money realized and shall keep the duplicate copy thereof safe in the receipt book.
In case of any accident/unpleasant incident, the tourism unit operator will inform same 1o the
local district administration, police station and Prescribed Authority by using fast communication
mode.
The Tourism Unit will have lo display the Cerlificate of Registration provided to them by the
prescribed authority at a prominent and visible place at their reception or office.
The Tourism Unit operators or any person employed by them will not ask for any tips / subsidy /
gifts | commission from the tourists / service seekers
The tourism unit must adhere to sustainable ecological practice and protection of environment,
The Toursm unit must obewadhers toffoliow’ abide al the instruchons/guidelines/duties of toursm
units/Safety Guideiines mentioned in Jnarkhand Tourism Development and Registration Act 2015
Jharkhand Tourist Trade Registration Rules, 2023 or any Instruction/guidelines issued by the Department of
Tourism, Jharkhand or Prescribed Authority under Jharkhand Tounst Trade Registration Rules, 2023 in
public Interast
The owner of the unit should take all the necessary action in order to get the unit registered permanently by
the validity of the temporary cerificate
If the owner or the manager of the tourism unt makes any alterations, additions or enlargement in the unil,
the same shall have lo be intimated to the Prescribed Authority within 20 days

The owner of the unit or any person employed by the unit shouwld behave propery and politely and in any
case should not misconduct with any tounsts,
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! APPENDIX - X1l

DEPARTMENT OF TOURISM, ART CULTURE, SPORTS AND YOUTH
AFFAIRS (TOURISM DIVISION), GOVERNMENT OF JHARKHAND
| Certificate of Registration of Boat Operator

NO..cc e Dated ... .
This is to certify that .............................(Name of person / unit), located at

.................. to be operated/ being operated by ...........c....... (Name of

company/firm/Individual), address.................... (Permanent address of individual/

registered address of company or firm) has been registered under the Jharkhand
Tourism development Registration act 2015 as Boat Operator. The registration will
be valid up to .... (date).

Il. The Person / unit must obey the instructions attached with the certificate.

DETAILS OF ACTIVITIES UNDERTAKEN

a) Kayaking

b) Canoeing

¢) Sailing

d) Yachting

e) Speed Boating,

f) Jetski boating

g) Any other (specify)

Area of Operation ............... ,

Period of Operation .......... (in case of tourism events)

Pl i i

Dule s Prescribed Authority
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INSTRUCTIONS

The Poat Operator shall at all times strictly follow the Jharkhand tourism development and
Registfatipn Act 2015 and Jharkhand Tourist trade registration rules 2023

The Boat Operator will have to submit to the Prescribed Authority the information related to
facilities and services offered by them and the tariff rates for the same that will be charged from
touristsfcustomers. In case the existing charges are manga&. the same will have to be intimated
to the Prescribed Authority within one week and the same will also need to be displayed at the
reception/office room.

The Boat Operator must submit monthly statistical data regarding inflow of domestic and foreign
tourists to the directorate of Tourism in proper farmat.

The Boat Operator would not charge extra rates, against any agreed upon contract

The Boat Operator will furnish item-wise detailed bill to the persons/tourists/customers having
sought services In the unit and will issue an original receipt for the money realized and shall
keep the duplicate copy thereof safe in the receipt book,

In case of any accident/unpleasant incident, the Boat Operator operator will inform same to the
local district administration, police station and Prescribed Authority by using fast communication
mode.

The Boat Operator will have to display the Certificate of Registration provided to them by the
prescnbed authority at a prominent and visible place.

The Boat Operator must adnere to sustainabie ecological practice and protection of environment,

The Boat Operator must obey/adhere loffollow! abide all the instructions/guidelines/duties of tourism
units/Safety Guidelines mentioned in Jnarkhand Tourism Development and Registration Act 2015,
Jharkhand Tourist Trade Registration Rules, 2023 or any Instruction/guidelines issued by the Department of

Tounsm, Jharkhand or Prescribed Authority under Jharkhand Tourist Trade Registration Rules, 2023 in
pubiic Interest '

If the Boat Operator makes any alterations, additions or enlargement in the unit, the same shall have o
be intimated to the Prescribed Authority within 80 days

The owner of the unit or any person employed by the unit should behave properly and poittely and in any
case should not misconduct with any toursts.
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{ APPENDIX - XIll

DEPARTMENT OF TOURISM, ART CULTURE, SPORTS AND YOUTH
AFFAIRS .ITDURISM DIVISION), GOVERNMENT OF JHARKHAND
Certificate of Temporary Registration of Boat Operator

[y SRR (Temporary) Dated ...........
This is to certify that ................................(Name of person / unit), located at
. to be operated/ being operated by ............. (Name of
company/firm/Individual), address..................... (Permanent address of individual/

registered address of company or firm) has been registered temporarily under the
Jharkhand Tourism development Registration act 2015 as Boat Operator. The
registration will be valid up to .... (date)

Il. The Person / unit must obey the instructions attached with the certificate.
DETAILS OF ACTIVITIES UNDERTAKEN

a) Kayaking
b) Canoeing
c) Sailing

d) Yachting

e) Speed Boating,
fy Jetski boating

g) Any other (specify)
Area of Operation ...............

Period of Operation .......... (in case of tourism events)

Date .o Prescribed Authonty
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INS'IIRUCTIONS

The Boat Operator shall at all times strictly follow ma Jharkhand tourism development and
Rugnhﬁm Act 2015 and Jharkhand Tourist trade registration rules 2023,

The Enﬂt Operator will have to submit to the Prescnbed Authority the information related to
facilities and services offered by them and the tariff rates for the same that will be charged from
tourists/customers. In case the existing charges are changed, the same will have to be infimated
to the Prescribed Authority within one week and the same will also need to be displayed at the
reception/office room.

The Beat Operator must submit monthly statistical data regarding inflow of domestic and foreign
tourisis to the directorate of Tourism in proper format.

The Boat Operator would not charge extra rates, against any agreed upon contract.

The Boat Operator will furnish item-wise detailed bill to the persons/tourists/customers having
sought services in the unit and will issue an original receipt for the money realized and shall
keep the duplicate copy thereof safe in the receipt book.

In case of any accident/unpleasant incident, the Boat Operator operator will inform same to the
local district administration, police station and Prescribed Autharity by using fast communication
mode.

The Boat Operator will have to display the Certificate of Registration provided to them by the
prescribed authority at a prominent and visible place

The Boat Operator must adhere to sustainable ecological practice and protection of enviranment

The Boat Operator must obeyfadhere toffollow/ abide all the instructions/guidefines/duties of tourism
units/Safety Guidelines mentioned in Jharkhand Tourism Development and Registration Act, 2015,
Jharkhand Tourist Trade Registration Rules, 2023 or any instruction/guidelines issued by the Department of
Tourism, Jharkhand or Prescribed ﬁuﬂhﬂi‘l‘ly under Jharkhand Touris! Trade Registration Rules, 2023 in
public interast

The Boat Operator should take all the necessary action in order to get the unit registered permanently by
the validity of the temporary certificate

if the Boat Operator makes any alterations, additions or entargement in the unit, the same shall have to
be intimated to the Prescribed Authority within 50 days.

The owner of the unit or any person employed by the unit should behave properly and politely and in any
case should not misconduct with any tounsts
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{ APPENDIX - XIV

DEPARTMENT OF TOURISM, ART CULTURE, SPORTS AND YOUTH
AFFAIRS (TOURISM DIVISION), GOVERNMENT OF JHARKHAND

‘ Certificate of Registration of Entertainment related unit
NO Dated ......... :

This is to certify that _...............(Name of unit), located at
.................. to be operated/ being operated by ..................... (Name of
companyffirm/individual), address.................... (permanent address of individual/

registered address of company or firm) has been registered under the Jharkhand
Tourism development Registration act 2015 as Entertainment related unit The
registration will be valid up to ... (date),
Il. The unit must obey the instructions attached to the certificate.

DETAILS OF FACILITIES AVAILABLE

a. Public Utilities:

b. Restaurant:

c. Car Parking:

d. Other Facilities: ......__..

Rides/Amusement Activity Available

;R Prescribed Authority
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15.

‘ 13
INSTRUCTIONS

The tourism unit and its employees shall at all times strictly follow the Jharkhand tourism
ﬂeiég?frtﬂﬂt and Registration Act 2015 and Jharkhand Tourist trade registration rules 2023

The fourism unit will have to submit to the Prescribed Authority the information related to
facilities and services offered by them and the tariff rates for the same that will be charged from
tounsls/customers. In case the existing charges are changed, the same will have to be intimated
to the Prescribed Authority within one week and the same will also need to be displayed at the
reception/office room,

The tourism unit will have to keep a compilaints /suggestion book in the reception of their office.
The tourism unit must submit monthly statistical data regarding inflow of domestic and foreign
tourists 1o the directorate of Tourism in proper format.

The tourism unit must submit employment related or any other data as and when required by
prescribed authority or Directorate of Tourism or Department of Tourism

in pursuance of the orders given by the Government from time-to-time, the tourism unit will have
to provide employment to the local people of Jharkhand in the unit

The tourism unit will have to make available details of the foreign guides, senior guidesftrainers,
and skilled personnel to the local police station, The tourism unit operator will be responsible for
the activities of the foreign guides and shall have to submit an undertaking for the same with an
application to the local police station.

The tourism unit would not charge extra rates, against any agreed upon contract

The Tourism Unit as the case may be, will furnish item-wise detailed bill o the
persons/lourists/customers having sought services in the unit and will issue an onginal recaipt
for the money realized and shall keep the duplicate copy thereof safe in the receipt book.

In case of any accident/unpleasant incident, the tourism unit operator will inform same to the
local district administration, police station and Prescribed Authority by using fast communication
mode.

The Tourism Unit will have to display the Certificate of Registration provided to them by the
prescribed authority at a prominent and visible place at their reception or office

The Tourism Unit operators or any person employed by them will not ask for any tips / subsidy /
gifts / commission from the tourists / service seekers.

The tourism unit must adhere to sustainable ecological practice and protection of environment

The Tourism unit must obey/adhere toffollow/ abide all the Instructions/guidelinesiduties of tourism
units/Safety Guidelines mentioned in Jharkhand Toursm Development and Registration Act, 2015,
Jharkhand Tourist Trade Registration Rules, 2023 or any instruction/guidelines issued by the Department of
Tounism, Jharkhand or Prescribed Authority under Jharkhand Tourist Trade Registration Rules, 2023 in
public interast.

if the owner or the manager of the tourism unit makes any afterations, additions or enlargement in the unit,
the same ehall have (o be Intimated to the Prescribed Authority within 80 days.

The owner of the unit or any person employed by the unit should behave properly and politely and in any
case should not misconduct with any toursts,
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[ APPENDIX - XV

DEPARTMENT OF TOURISM, ART CULTURE, SPORTS AND YOUTH
AFFAIRS__{-TOURISM DIVISION), GOVERNMENT OF JHARKHAND
Q&rﬁﬁcgte of Temporary Registration of Entertainment related unit

No.......... P (Temporary) Dated ..........
This is to certify that .....................(Name of unit), located at

................. to be operated/ being operated by cisesibiasbivinsniess  (NBME@ OFf

company/firm/individual), address..................... (permanent address of individual/

registered address of company or firm) has been registered under the Jharkhand
Tourism development Registration act 2015 as Entertainment related unit The
registration will be valid up to .... (date).
Il. The unit must obey the instructions attached to the certificate.

DETAILS OF FACILITIES AVAILABLE

a. Public Utilities:

b. Restaurant:

¢. Car Parking:

d. Other Facilities: ..........

Rides/Amusement Activity Available

Date oo Prescribed Authority
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| INSTRUCTIONS

The tourism unit and s employees shall at all times strictly follow the Jharkhand tourism

dmﬁqpmm and Registration Act 2015 and Jharkhand Tourist trade registration rules 2023

The tourism unit will have to submit to the Prescribed Authority the information related to

facilities and services offered by them and the tariff rates for the same that will be charged from

tourists/customers. In case the existing charges are changed, the same will have to be intimated

to the Prescribed Authority within one week and the same will alsc need to be displayed at the

reception/office room.

The tourism unit will have to keep a complaints /suggestion book in the reception of their office.

The tourism unit must submit monthly statistical data regarding inflow of domestic and foreign

tourists to the directorate of Tourism in proper formal.

The tourism unit must submit employment related or any other data as and when required by

prescribed authority or Directorate of Tourism or Department of Tourism.

in pursuance of the orders given by the Government from time-to-time, the tourism wnit will have

to provide employment to the local peaple of Jharkhand in the unit.

The tourism unit will have to make available details of the foreign guides, senior guidesfirainers,

and skilled personnal to the local police station. The tourism unit operator will be responsible for

the activities of the foreign guides and shall have to submit an undertaking for the same with an

application to the local police station,

The tourism unit would not charge extra rates, against any agreed upon contract

The Tourism Unit as the case may be, will furnish item-wise detalled bill to the

persons/tourists/customers having sought services in the unit and will issue an original receipt

for the money realized and shall keep the duplicate copy thereof safe in the receip! book

In case of any accident/unpleasant incident, the tourism unit operator will inform same to the

local district administration, police statron and Prescribed Authority by using fast communication

mode.

The Tourism Unit will have to display the Certificate of Registration provided to them by the

prescribed authority at a prominent and visible place at their reception or office.

The Tourism Unit operators or any person employed by them will not ask for any tips / subsidy /

gifts / commission from the tourists / service seekers.

The tourism unit musl adhere to sustainable ecological practice and protection of environment.

The Tourism unit must obey/adhere toffollow! abide all the instructions/guidelines/duties of toursm

uniis/Safety Guidelines mentioned in Jharkhand Toursm Development and Reglstration Act, 2015,

Jharkhand Touris! Trade Regisitration Rules, 2023 or any instruction/guidelines issued by the Department of

Tourism, Jharkhand or Frescribed Authorty under Jharkhand Tourst Trade Registration Rules. 2023 in

public interast.

The owner of the unit should 1ake all the necessary action in order to get the unit registered permanently by

the valldity of the temporary ceriifficale

It the owner or the manager of the tourlsm unit makes any afierations, additions or enlargement in the unit,

the same shall have to bo intimaled to the Prescribed Authority within 80 days

The owner of the unit or any person employed by the unit should behave properly and politely and in any

case should not misconduct with any tourists,
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APPENDIX - XVI
DEPARTMENT OF TOURISM, ART CULTURE, SPORTS AND YOUTH
AFFAIRS (TOURISM DIVISION), GOVERNMENT OF JHARKHAND

Certificate of Rag.istratian of Tour operator/ Travel agent/ Tourist transport

operator
I s i R S A SRR Dated ..........
This is to certify that ... .(Name of unit), located at
................. , o be operated/ being operated by ... ... (Name of
company/firm/Individual), address...................... (permanent address of individual/

registered address of company or firm) has been registered under the Jharkhand
Tourism development Registration act 2015 as Tour operator/ Travel agent/ Tourist
transport operator. The registration will be valid up to ... (date).

Il. The unit must cbey the instructions attached to the certificate.
DETAILS OF ACTIVITIES UNDERTAKEN

a. Travel Management b. Site Seeing
¢. Hotel Booking d. Tourist Facilitation
e. Ticket Booking f. Tourist Transport

g. Any other activities

Date v Prescribed Authority
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INSTRUCTIONS

The t‘ﬁl‘:ujk'um unit and its employees shall at all times strictly follow the Jharkhand tourism
development and Registration Act 2015 and Jharkhand Tourist trade registration rules 2023

The tourism unit will have to submit to the Prescribed Authority the information related to
facilities and services offered by them and the tariff rates for the same that will be charged from
tounsts/customers. In case the existing charges are changed, the same will have to be intimated
fo the Prescribed Authority within one week and the same will also need to be displayed at the
reception/office room.

The tourism unit will have to keep a complaints /suggestion book in the reception of their office.
The tourism unit must submit monthly statistical data regarding inflow of domestic and foreign
tourists to the directorate of Tourism in proper format.

The tourism unit must submit employment related or any other data as and when required by
prescribed authority or Directorate of Tounsm or Department of Tourism.

In pursuance of the orders given by the Government from time-to-time, the tourism unit will have
to provide employment to the local people of Jharkhand in the unit

The tourism unit will have to make available details of the foreign guides, senior guides/irainers,
and skilled personnel to the local police station. The tourism unit operator will be responsible for
the activitles of the foreign guides and shall have to submit an undertaking for the same with an
application o the local police station,

The tourism unit would not charge extra rates, agains! any agreed upon contracl

The Tourism Unit as the case may be, will furnish item-wise detailed bill to the
personsftourisis/customers having sought services in the unit and will issue an original receipt
for the money realized and shall keep the duplicate copy thereof safe in the receipt book.

In case of any accident/unpleasant incident, the tourism unit operator will inform same to the
local district administration, police station and Prescribed Autherity by using fast communication
mode.

The Tourism Unit will have to display the Certificate of Registration provided to them by the
prescribed authority at a prominent and visible place at their reception or office.

The Tournism Unit operators or any person employed by them will not ask for any tips / subsidy /
gifts / commission from the tourists / service seekers.

The tourism unit must adhere to sustainable ecological practice and protection of environment.

The Tourism unit must obeyadhere (ofoliow/ abide all the instructions/guidelines/duties of tourism
unils/Safety Guidelines mentioned in Jharkhand Tourlsm Development and Registration Act 2015,
Jharkhand Tourist Trade Registration Rules, 2023 or any instruction/guidelines issued by the Department of
Tourism, Jharkhand or Prescribed Authority under Jharkhand Tourist Trade Registration Rules, 2023 in
pubiic interest .
It the owner or the manager of the tourism unit makes any alterations, additions or enlargement in the unit,
the same shall have to be intimated to the Prescribed Authority within 80 days.

The owner of the unil or any person employed by the unit should behave properly and politely and In any
case should not misconduct with any tourists
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APPENDIX - XVl
DEPARTMENT OF TOURISM, ART CULTURE, SPORTS AND YOUTH

AFFAIRS (TOURISM DIVISION), GOVERNMENT OF JHARKHAND

Certificate of Temporary Registration of Tour operator/ Travel agent/ Tourist
transport operator

No...........ccoev e (Temporary ) Dated ..........
This is to certify that ... (Name of unit), located at

................. , to be operated/ being operated by ............. (Name of

company/firm/Individual), address..................... (permanent address of individual/

registered address of company or firm) has been registered temporarily under the
Jharkhand Tourism development Registration act 2015 as Tour operator/ Travel
agent/ Tourist transport operator. The registration will be valid up to .... (date).

Il. The unit must obey the instructions attached to the certificate.
DETAILS OF ACTIVITIES UNDERTAKEN

a. Travel Management b. Site Seeing

c. Hotel Booking d. Tourist Facilitation
e. Ticket Booking f. Tourist Transport

g. Any other activities

3 7 L —— Prescribed Authority
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INSTRUCTIONS

The tourlsm unit and its employees shall at all tmes sirictly follow the Jharkhand tourism
daﬂraﬂppmarﬂ and Registration Act 2015 and Jharkhand Tourst trade registration rules 2023.
The tourism unit wil have to submit fo the Prescribed Authority the information related to
facilities and services offered by them and the tariff rates for the same that will be charged from
tourists/customers. In case the existing charges are changed, the same will have o be intimated
to the Prescribed Authority within one week and the same will also need to be displayed at the
recaption/office room.
The tourism unit will have to keep a complaints /suggestion book In the reception of their office.
The tourism unit must submit monthly statistical data regarding inflow of domestic and foreign
tounsts to the directorate of Tourism in proper format.
The tourism unit must submit employment related or any other data as and when required by
prescribed autharity or Directorate of Tourism or Department of Tourism.
In pursuance of the orders given by the Government from time-to-time, the tourism unit will have
to provide employment to the lccal people of Jharkhand in the unit,
The tourism unit will have to make available details of the foreign guides, senior guides/irainers,
and skilled personnel to the local police station, The tourism unit operator will be responsible far
the activities of the foreign guides and shall have to submit an urhdeﬂékim for the same with an
application to the local police station.
The tourism unit would not charge extra rates, against any agreed upon contract
The Tourism Unit as the case may be, will fumish item-wise detalled bil to the
persons/tounists/customers having sought services in the unit and will issue an original receipt
for the money realized and-shall keep the duplicate copy thereof safe in the receipt book.
In case of any accident/unpleasant incident, the tourism unit operator will inform same io the
local district administration, police station and Prescribed Autharity by using fast eommunication
mode.
The Tourism Unit will have to display the Certificate of Registration provided to them by the
prescribed authority at a prominent and visible place at their reception or office.
The Tourism Unit operators or any person employed by them will not ask for any lips / subsidy /
gifis / commission from the tourists / service seekers.
The tourism unit must adhere to sustainable ecological practice and protection of environment
The Tourism unit must cbewadhers fofollow abide al the instructionsfguidalines/duties of toursm
units/Safety Guidelines mentioned |n Jharkhand Tourism Development and Regstration Act 2015,
Jharkhand Tounst Trade Registration Rules, 2023 or any instruction/guidelines issued by the Department of

Tourism, Jharkhand or Prescribed Authority under Jharkhand Tourist Trade Registration Rules, 2023 in
public interest

The owner of the unit should take all the necessary action n order to get the unit registered permanently by
the validity of the temporary cerificate

If the owner or the manager of the tourism unit makes any aiterations, additions or entargemant in the Linit,
ihe same shall have lo be intimated o the Prescribed Authority within 90 days

The owner of the unlt or any person employed by the unit should behave property and politely and in any
case should not miaconduct with any tourists
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i APPENDIX - XV!It

DEPARTMENT OF TOURISM, ART CULTURE, SPORTS AND YOUTH
AFFAIRS (TOURISM DIVISION), GOVERNMENT OF JHARKHAND
' Certificate of Registration of Tourist Guide
No...... .................................... Iﬂated

This is to certify that Shri ................................(Name of guide), Son of Shri
....................... Residentof .................... (permanent address) has been registered

under the Jharkhand Tourism development Registration act 2015 as tourist guide of
................ (General/ General-Linguistic/ Expert Guide/ Expert-Linguistic) Category
for ...............(Name of Tourist Area) tourist area. The registration will be valid up to
voeeens (date).

Il. The Guide must obey the Instructions attached with the certificate.

Date .o Prescribed Autharity

INSTRUCTIONS

1. The Guide must obey the Jharkhand Tourism Development and Registration act 2015 and
Jharkhand Tourist Trade and Registration rules 2023

2 The Guide must inform the prescribed authority about the tariff rates for the same that will be
charged from tourists/customers, In case the existing charges are changed, the same will have to be
intimated 1o the Prescribed Authority within one week.

3. In case of any accident/unpleasant incident, The Guide has to inform same to the local district
administration, pofice station and Prescribed Authority by using fast communication mode

4 The Guide has te put his guide identity card at such a place on his dress such that fourist can easily
seait

5 The owner of the unit or any person employed by the unit should behave properly and politely and in any case
shollld not misconduct with amy tourists.
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APPENDIX - XIX
DEPARTMENT OF TOURISM, ART CULTURE, SPORTS AND YOUTH

AFFAIRS (TOURISM DIVISION), GOVERNMENT OF JHARKHAND
Certificate of Temporary Registration of Tourist Guide

NO.......ccooovvvevevvnenn....(Temporary) Dated ...........
This is to certify that Shri .......................(Name of guide), Son/Doughter
B, DI vexscnsininovassvissnvin Resident of ... .. S, (permanent address) has been
registered temporarily under the Jharkhand Tourism development Registration act
2015 as tourist guide of ..........._... (General/ General-Linguistic/ Expert Guide/
Expert-Linguistic) Category for ................. (Name of Tourist Area) tourist area. The

registration will be valid up to ....... (date).
ll. The Guide must obey the Instructions attached with the certificate.

5, 7 S Prescribed Authority

INSTRUCTIONS

1. The Guide must obey the Jharkhand Tourism Development and Registration act 2015 and
Jharkhand Tourist Trade and Registration rules 2023,

2. The Guide must inform the prescribed authority about the tariff rates for the same that will be
charged from tourists/customers. In case the existing charges are changed, the same will have 1o be
intimated to the Prescribed Authority within one week.

3. In case of any accident/unpleasant incident, The Guide has to inform same to the local district
administration, police station and Prescribed Authority by using fast communication mode

4. The Guide has to put his guide identity card at such a place on his dress such that tourist can easily
see it

5 The guide should take all the necessary action in order to get the him/her registered permanently by the validity
of the temporary cerificate.

5 The owner of the unit or any person empioyed by the unit should behave properly and politely and in any case
should not misconduct with any tourists
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DEPARTMENT OF TOURISM, ART CULTURE, SPORTS AND YOUTH
AFFAIRS (TOURISM DIVISION), GOVERNMENT OF JHARKHAND
Cerﬂﬂcate of Registration of Professional Tourist Photographer

MO oot s i Dated ..........
This is to certify that Shri _.............occcvniiienn, .(Name of Photographer), Son of
Shri ...................... Resident of ................... (permanent address) has been

registered under the Jharkhand Tourism development Registration act 2015 as
photographer for ..........( Name of tourist area) tourist area. The registration will be
valid up to .... (date),

Il. The Professional Tourist Photographer must obey the instructions attached
with the certificate.

Datee i Prescribed Authority

INSTRUCTIONS

1. The Photographer must obey the Jharkhand Tourism Development and Registration act 2015 and
Jharkhand Tourist Trade and Regisiration rules 2023.

2. The Photographer must inform the prescribed authority about the tariff rates for the same that will be
charged from touristsicustomers. In case the existing charges are changed, the same will have 1o be
intimated to the Prescribed Authority within ane week.

3. In case of any accident/unpleasant Incident, The Photogragher has to inform same to the local
district adminisiration, police station and Prescribed Authority by using fast communication mode

4, The Photographer has to put his photographer identity card at such a place on his dress such that
lourist can aasily see il

5 The owner of the unit or any person employed by the unit should behave propery and politely and in any case
should not misconduct with any tourists
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APPENDIX - XXI
DEPARTMENT OF TOURISM, ART CULTURE, SPORTS AND YOUTH

AFFAIRS (TOURISM DIVISION), GOVERNMENT OF JHARKHAND
ﬂgrﬁ'ﬂca te of Temporary Registration of Professional Tourist Photographer

NG s s (Temporary) Dated ...........
This is to certify that Shri ......................_...(Name of Photographer), Son of
o1y R Resident of ... (permanent address) has been

registered temporarily under the Jharkhand Tourism development Registration act
2015 as photographer for .......... ( Name of tourist area) tourist area. The registration
will be valid up to .... (date).

Il. The Professional Tourist Photographer must obey the instructions attached
with the certificate.

Dae csivisivisn Prescribed Authority

INSTRUCTIONS

1. The Photographer must obey the Jharkhand Tourism Development and Registration act 2015 and
Jharkhand Tourist Trade and Registration rules 2023,

2. The Photographer must inform the prescribed authority about the tariff rates for the same that will be
charged from tourists/customers. In case the existing charges are changed, the same will have to be
intimated 1o the Prescribed Authority within one week

3. In case of any accidentunpleasant incident, The Photographer has to inform same to the local
district administration, police station and Prescribed Authority by using fast communication mode

4. The Photographer has to put his photographer identity card at such a place on his dress such that
tourist can easily see it,

5. The Photographer shouid take all the necessary action in onder to get the him/her registered permanently by the
walidity of the temporary certificate.

6 The owner of the unit or any person employed by the unit should behave properly and politely and in any case
should not misconduct with any tourists
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APPENDIX - XXl

DEPARTMENT OF TOURISM, ART CULTURE, SPORTS AND YOUTH
AFFAIRS (TOURISM DIVISION), GOVERNMENT OF JHARKHAND
Identity Card for Tourist Guide/Professional Tourist Photographer

Name

Male/Female/Transgender . ...........

Father's name ............

Category of Tourist Guide .............
Name of Tourist Area ............
Residential address ......... ...

Registrationno ................

Date of EXPIry ...ccovimmaimmannns

Photo

signature

Prescribed Authority
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APPENDIX - XXIIi
DEPARTMENT OF TOURISM, ART CULTURE, SPORTS AND YOUTH

AFFAIRS (TOURISM DIVISION), GOVERNMENT OF JHARKHAND

NOTICE FOR REFUSAL OF REGISTRATION
(See rule 17.2)

No ...
Dated .............
To,
S s
Whereas you have applied for registration as............................./ registration of
YOUT oo, tOUNSM unit under Jharkhand tourist trade and registration rule 2023

(Jharkhand tourism development and registration act 2015), but you have failed to fulfill the
following conditions :-

1.

2.

3

Therefore you are hereby served a'notice as to why the registration should not be
refused on grounds specified above. Your reply should reach within a peried of .........._...
days from the date of receipt of the notice.

Place :-
Date - (Prescribed Authority)
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APPENDIX - XXIV
DEPARTMENT OF TOURISM, ART CULTURE, SPORTS AND YOUTH

AFFAIRS (TOURISM DIVISION), GOVERNMENT OF JHARKHAND

NOTICE FOR REFUSAL FOR CANCELLATION OF REGISTRATION
(See rule 18.1.11)

NO e,
Bated ..o
To,
Shri .
Registration no ....................
Whereas your name/ your .....................(name of tourism unit) tourism unit is liable
to be removed from the register under section ... ........ of the Jharkhand Tourist trade

and registration rules 2023 and/or Jharkhand tourism development and registration act
2015 on the following grounds:-

p

2.

3.

Now, therefore a notice is hereby given to you to show cause within a period of
.......... days from the date of receipt of the notice as to why your name/ your said tourism
unit name should not be removed from the register on the grounds specified above, failing
which it will be presumed that you have nothing to say in this matter,

Place
Date (Prescribed Authority)

aEABEESEN
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APPENDIX - XXV

Certificate ghﬂwmg paid up capital & turnover of the tourism Service Provider

This is to centify that Mr/Mrs./Ms. ..............ccoooeenee. is owner of the proprietor

.../ Director of the COMPANY ...ovunrnnrensnns /Partner of the firm .............
This is to further certify that the paid up capital of the company/partnership firm/proprictorship is
Concmsvni and its total turnover from tour operation of the travel industry business for the

financial year............... 15 . oerieeininreanenes
The aforesaid information are true to the facts best know to me and are based on the audited balance

sheet/Profit and Loss account / Income Tax returns filed by the Company/firm for the financial

(Proprietor/Director/Partner)

(Chartered Accountant)

Membership No.
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"TOWARDS SAFE NOURABLE T

i SUSTAINABLE TOURISM

VWe solemnly pledge and reiterate our commitment to conduct our business in a manner
that befits the culture and ethos of owr rich and anciemt civilization and the tolerant and
accommodating nature of ouwr multicultural society and protects all individuals, especially women
and children from all derogatory acis which are contrary to the spirit of our country. We hereby
commit to abide by the Code of conduct for safe and Honowrable Tourism.

Recognizing that every earth resource is finite and fragile, I'We further pledge to fully
implement sustainable tourism practices, consistent with the best environment and heritage
protection standards, such that my/our present lourism resource requirements optintize both local

community benefit and future sustainable uses.

SIERANS: ..o s iR AR R
MName: ......

Onbahalbof . i e R T e

Inthe presence of.....cvoeiiiieiicie s s e e s s s maeasene e en
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Particulars of vehicles/boats of TTO (Copies of RC/TC should attested. More

columns may be added for extra vehicles/boats.

SI. | Type of vehicle | Registeredin | Registration | Transport | Transport/ Whether
No. ‘with seating the name of No. /Tourist Tourist Own or
Capacity Transport | Transport Rented
Permit no. permit
valid upto

I L3

2,

3

4.

5

6.

|
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