
 

 

CORRIGENDUM /ADDENDUM 

Selection of Agency for Design, Supply, Installation, Operation and Maintenance, Support 

for Interactive Digital Touch Screen Smart Kiosk  for Jharkhand Tourism 
 

 
 

    Ref. No.- 805,  Dated: 23/08/2024                                                                                    Date: 09/ 09/2024 
 

Sl.  

No. 

Clause No. / 

Page No. 
Original Clause/Suggestions Modified Clause 

1.  (Clause No.8),  

(Page No.14) 

 

The agency must have done at least one 

IT/ITES System Integration project with the 

government. A maximum of 5 marks. A 

maximum of 4 projects can be submitted. 

 

The line "A maximum of 5 

marks. A maximum of 4 projects 

can be submitted." is deleted. 

2.  (Clause No. 11) 

(Page No.16) 

 

1.1 Failure in fulfilment of deliverables as 

indicated in Clause 3 (Table no 4), shall 

warrant the following: 

1.1.1.1 For feiture of Performance Bank 

Guarantee in case of failure to successfully 

perform/ complete the deliverables and/ or in 

case of any midway unilateral withdrawal from 

the contract. 

1.1.1.2 Agency shall be blacklisted from 

bidding for any Contract/ Tender/ EoI /RFP 

with Department of Tourism, Government of 

Jharkhand for a period of 3 years. 
 

The clause no. 1.1.1.3 is added as 

–  

Dept./Directorate will sent 2 

reminders before taking action of 

blacklisting and legal action.    

3.   You have not asked for the Manufacturer's 

Authorization Form (MAF) for this tender  

RFP clause prevails.  

4.   Technical Specification of the Interactive 

Digital Touch Screen Smart Kiosk should be 

added 

Technical Specification for 

Digital Touch Screen Smart 

Kiosk is added as clause no. 3.3 

as given below. 

3.3 – Technical Specification for 

Digital Touch Screen Smart 

Kiosk 
Memory Storage 

Capacity 

‎256 GB 

(Minimum) 

Ram Memory 

Installed Size 

‎8 BG (Minimum) 

Operating System ‎diArdnA 

Hardware Interface ‎ BSG‎,IMDH  

Response Time ‎not more than 8 

Milliseconds 

Resolution ‎not less than 4K  

Special Features ‎talF 

Standing screen 

display size 

‎ For horizontal 

kiosk 32 Inches 

(Minimum) 

For vertical kiosk 

55 Inches 

Display Type ‎DEM 



 

 

Image Aspect 

Ratio 

‎9:61 approx.  

Supported Video, 

Images types 
 ‎ GNB‎,GGEB , 

MPEG-4, mp4, 

MPEG1, MPEG2, 

AVI, m2ts, mkv, 

MOV, .ts 

  

Resolution ‎ 0483x09:3‎GnxxaP  

(Minimum)  

Audio output mode ‎SFxrxd 

Speaker Surround 

Sound Channel 

Configuration 

‎Adaod 

Audio Wattage ‎ 03‎slFFP  

Voltage ‎ 903‎sdaFP  

Wattage ‎ 03‎slFFP  

Power Source ‎cdrAxA‎EaxCFrnC 

Refresh Rate ‎:303‎  IH 

Total USB ports ‎0 (Minimum) 

Connector Type ‎ sn-tn  

Supports Bluetooth 

Technology 

‎sxP 

 

 

    Note: All other terms and conditions will be remain as per RFP clause.  


