Government of Jharkhand

Department of Tourism, Art Culture, Sports and Youth Affairs

Notification

In exercise of the powers conferred under Section 53(1) and 53 (2)(b) to
53(2)(k) of The Jharkhand Tourism Development and Registration Act, 2015,
Government of Jharkhand hereby, makes following Rules, to regulate
registration of Touriém and travel related business and for determination of
registration fee and penalties related to violatiorﬁ' of the rules and other

conditions-

CHAPTER - |
PRELIMINARY
1. SHORT TITLE, EXTENT AND COMMENCEMENT
(1) These Rules may be called the “The Jharkhand Tourist Trade Registration Rules
2023".

(2) It extends to the whole area of State of Jharkhand.

(3) It shall come into force from the date of publication in the Official Gazette of
government of Jharkhand.
2. Definitions:- In these Rules, unless the context otherwise requires
(a) “Act” means The Jharkhand Tourism Development and Registration Act,
2015;(as amended from time-to-time)
(b) “Adventure Sports" means an outdoor activity undertaken for sports or
recreation on land or in water or in the air, as the case may be, which shall

include water sports, aero-sports, trekking, rock climbing, rafting, bungee-



‘jumping, ballooning, etc. with an inherent risk to the life or limb of the
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__participant or any other sports as may be notified by the Government from

"'f-t_"irhe to time:

{s))

)
(k)

(1
(m)

(n)

‘:‘Adventu_re Tour/ Adventure Sports Operator” means any person or
organization or enterprise, as the case may be, engaged in or offering to
engage for adventure sports on commercial basis i.e. for the purpose of
training, recreation, or sports;

“Appellate Authority” means Secretary/ Principal secretary/ Additional
chief secretary of The Department of Tourism, Art Culture, Sports and
Youth Affairs, government of Jharkhand under the provisions of these
Rules;

“Appendix” means the Appendix appended to these Rules:

"Appropriate Authority" means authority or government officer or local
body officer, authorised by any acts (other than the act) or
government/Local body rules/regulations (other than these rules) to issue
license /INOC or registration certificate or pass building plan/ sanction of
building development permit or to pass any order.

“Certificate of Registration” means a certificate issued under these
Rules;

“Corporation” means the Jharkhand Tourism Development Corporation
Limited,; ¢

“Department” means Department of Tourism, Art Culture, Sports & Youth
Affairs (Tourism) Government of Jharkhand. |
"Directorate™ means Directorate of Tourism, Government of Jharkhand.
"Experienced Travel Agents/Tour Operators/Tourist Transport
Operator"” means those with previous experience (minimum 1 year) in the
field.

“Form” means the Form appended to these Rules;

“Gazette” means the official Gazette of the State Government of
Jharkhand;

“Government” means the State Government of Jharkhand;

"Green Shoots/Start ups” means a new organization which.has just

ventured into the tourism sector (travel trade) and has no previous

P

experience in the field.
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(@)

(r)

(s)
(t)
(u)

(v)

- “Local Authority” means the District Administration, Development
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Authority, Nagar Nigam, Nagar Parishad, Cantonment Board, Nagar
:‘:‘{P-anchayat, District Tourism Promotion council, any Tourism Development

’ A'uthority, Jharkhand Tourism Development Corporation Limited, District or

Local Tourism Officials, Special Area Development Authority, any other
official authorized by the DoT;

“Misconduct” means fraud, misrepresentation, obstructing tourist
facilities, taking more than the prescribed rent or charging extra, not
displaying the rent charges, not giving cash memo/receipt, not providing
committed facilities/services, providing lower grade equipments or not
making available experts/ technical personnel;

“Notified Tourist Location” means a place notified as tourist
destination/location by Department of Tourism, Art Culture, Sports and
Youth Affairs, Jharkhand.

“Operator” means the owner/manager of the tourism unit;

“Prescribed” means the prescribed Rules made under these set of Rules;
“Prescribed Authority” means Director, Tourism, Government of
Jharkhand;

“Reviewing Authority” means authority notified as such by the
Department;

“State” means the State of Jharkhand;

“Tourist” means the any person/group of persons visiting Jharkhand and

including Travellers / Tourists/Adventure Travellers:

“Tourism Units” means the following units;

() Accommodation Units, like -Hotel, Motel/ Way side amenities,
Resor_tl Health-Spa Resort, Timeshare Apartment, Motor Caravan,
Guest/Tourist Rest House, Tent City, House Boats, Home Stay, etc.
which are offering accommodation facilites under commercial
arrangements;

(i) Adventure Tourism / Adventure Sports Related Units, like -
Adventure Sports Operators for Trekking, Mountaineering, Rock /
Artificial Wall Climbing, Mountain Biking, Motor Car/Motorcycle
Rally, Para Sailing / Gliding, Bungee Jumping, Hot Air Ballooning,

@@&

Flying Fox, Adventure Clubs, River Rafting, etc.;
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- (iii) Entertainment Related Units, like- Entertainment / Theme /

Amusement Park, Water Park, Sound and Light Show, laser show,
Angling (Fishing), etc.; where tourist visit for their entertainment and
amusement;

(iv) "Professional Tourism Photographer” means person engaged in
the business of photography at tourist destinations for monetary
consideration.

(v) Travel Agent/ Tour Operator/ Tourist Transport Operator - A
Tour Operator/Travel Agent/ Tourist Transport Operator is one who
makes arrangements of tickets for travel by air, rail, ship, passport,
visa etc for tourists visiting the state; or makes arrangement for
transport, accommodation, sightseeing, entertainment and other
tourism related services for tourists visiting destinations within the
state, including through the online mode; or who provides tourist
transport like cars, coaches, boats etc. to tourists for transfers,
sightseeing, river cruise, boat rides and journeys to tourist places,
etc. within the state;

(vi) "Travel Agent" means one who makes arrangements of tickets for
travel by air, rail, road, ship, passport, visa etc for the
tourists/travelers, including through the online mode.

(vii) "Tour Operator" means one who makes arrangement for transport,
accommodation, sightseeing, entertainment and other tourism
related services for tourists/travelers visiting destinations including
through the online mode.

(viii) "Tourist Transport Operator” means one, who provides tourist

~ transport like cars, ships, coaches etc. to tourists/travelers for
transfers, sightseeing and journey to tourist places etc., including
through the online mode.

(ix) “ Tourist Guide” means a person who engages himself as a paid
guide for Tourists in the state

(x) Water Sports Related Units, like- Pedal Boat, Motor Boat, Water
motorcycle, Jetski etc. for Kayaking /Canoeing / Sailing /Yachting
/Boating, Water Skiing, etc.

Explanation - the expression "travel arrangements" includes:
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(a) Arrangeme‘ﬂt for transportation by any mode;
(b) Arrangement for lodging with or without food; and
(c) Rendering other services such as arranging for games and
sports, receipt or dispatch of personal belongings of a tourist
| or taking photograph(s) of a tourist, hiring of guides,
photographers, arranging equipment for travel or adventure

sports.

(z) “Tourist Area or Location or tourist place” means any area notified as
Tourist Area or Location from time to time by the department through
notification in the official gazette;

(aa) "Website" means website notified as such by prescribed authority for the
purpose of these rules.

(ab) Words and expressions used herein and not defined in these Rules shall
have the same meanings, as assigned to them in The Jharkhand Tourism

Development and Registration Act, 2015.

CHAPTER-II
CATEGORY FOR REGISTRATION
3. SCOPE AND CATEGORY OF REGISTRATION

Following Tourism units providing services in Geographical area of the state (including

online modes also) comes under the scope of these rules and Registration will be
provided to the units -
(i) Accommodation Units

(i) Adventure tourism / Adventure sports operators / Water sports operators
(ASO)

(i)  Boat operator

(iv) . Entertainment related unit

(v) Tour operator/travel agent/ tourist transport operator

(vi)  Tourist guide

(vii)  Professional tourist photographers

Tourism units providing services in more than one category/sub category

should apply for registration in respective categories (more than one
category). :

&
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GHAPTER-III

ELIGIBILITY CRITERIA FOR REGISTRATION

4. Eligibility foF Accommodation unit -

(1) There shall be 4 (four) categories of accommodation units-

"5("i) Category “A” Accommodation units:- The accommodation units (other than
home stay) with more than 30 lettable rooms/ dormitories having equivalent
infrastructure and facilities.

(i) Category “B" Accommodation units:- The accommodation units (other than
home stay) with 30 lettable rooms/ dormitories or less having equivalent
infrastructure and facilities.

(iii) Category “C” Accommodation unit:- Home stay.

(iv) Category “D” Accommodation unit:- Accommodation units like Tent city/ Tented
accommodation, House Boat, Motor Carvan, River/Lake Cruise.

(2) Must have building having room / rooms with toilet and bathroom facilities either
own or on lease of at least 5 years (Except Category “D” accommodation unit).

(3) The building must have been constructed as per building bye laws of the area. In
case there are/were no building bye laws at the time of construction, the same is to
be provided by the owner on affidavit.

(4) Should have at least — 2 qualified staff (except for home stay) to act as in-charge /
manager of the units. (Owner can be treated as 1 of 2 staff)

(5) Should have sufficient number of cleaning and serving staff.

(6) There shall be adequate sanitary fittings like lavatories/ bathrooms with running
water, (minimum one each for 6 beds)

(7) Rooms should be properly ventilated, furnished and lighted:;

(8) Fans should be provided in all non-AC rooms;

(9) There should be adequate provisions for drinking water. .

(10) There should be- proper fire safety arrangement depending upon size of the

building.

(11) There should be proper fencing around tent city/tentage accommodation to keep

the animals away from the accommodation units.

(12) For Category D accommodation units, there should have proper toilets and

bathroom facilities. ' '

(13) There should be proper waste management system.

(14) There should be CCTV camera facility.
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(15) There:should be Wi-fi facility. !

5. ELIGIBILI'i":YfEOR ADVENTURE TOURISM / ADVENTURE SPORTS OPERATORS /

WATER SPORTS OPERATORS (ASO)

Thé:applicant should b'e either recognized by Ministry of Tourism, Government of India

or fulfill all the criteria as follows:

(1) The ASO should be a proprietorship firm or partnership firm or company.

(2) The unit must have all necessary apparatus /equipments either its own or on lease,
required for adventure activity, which they carry out

(3) The minimum office space should be preferably have at least 120 sq.ft. or
facilitation cum booking kiosk cum suitable waiting area, changing room with shed
etc. The office should be located in neat and clean surroundings etc. There should
be sufficient space for reception and easy access to toilets.

(4) Other than the field staff ASO should have a minimum of two qualified staff out of

‘which one should preferably have a Diploma / Degree in Tourism & Travel

Management from a recognized University, Indian Institute of Tourism and Travel
Management (lITTM) or an institution approved by AICTE or should preferably be
trained from reputed specialized Institutes in Private / Public Sector. The owner of
the firm would be included as one of the qualified employees. Additionally, either,
the Owner / Partner / Director himself or their Operations-Chief employed should be
well qualified in the activity the ASO wants to pursue, which is determined by
certification by any national or international institute in the activity or minimum of
eight years of practical experience. '

(5) The ASO must clearly indicate its specialization of activities or activity it wishes to
pursue as business like trekking, water sports, aero sports, scuba diving, etc.

(_6) The ASO must have and provide full documentary details including photographs of
his own/ rented adventure equipment as well as specialized trained staff at the time
of submission of application for registration.

(7) The field-staff members of the ASO must be qualified for the activity or must have
minimum of five years of practical experience. The staff member must obtain an
adventure certificate from the specialized organizations like IMF [Indian
Mountaineering Foundation] (for Mountaineering/trekking) & NIWS [National
Institute of Water Sports, Goa] (for Water Sports/Aero sports), etc.
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(8) Field méf’nbers of the ASO must i!)e qualified in First - Aid / C.P.R [cardiopulmonary8
"resusc';i;a:t_ipn] by Red Cross or equivalent body or at district hospital.

(9) The ASQ must sign an undertaking for adherence to sustainable ecological practice‘

 and protection of environment in keeping with guidelines for eco-tourism and safety
and security guidelines of Ministry of Tourism/Eco Code of Conduct by the
Adventure Sports Operator Association of India.

(10) The ASO must have printed brochure or website clearly describing its(a) present
activities; (b) its area of operation; (c) its commitment to follow Eco-Tourism
guidelines or display the same prominently at site.

(11) For operating Aerosports, the unit must have abide by all the norms for
Paramotoring and permit for Parasailing and Paragliding flying from Civil aviation
Department, Jharkhand.

(12) For Water Sports, ASO must abide by all the norms of Jharkhand Boat rules 2014.

6. ELIGIBILITY FOR BOAT OPERATOR (It is for person who run their own boat in
any water body for tourism purpose)

(1) The Boat Operator should own or have on rent a boat or canoe or vessel, manual or
motorized in working condition. The boat should have registered/ licensed under
Jharkhand Boat Rule, 2014 (As per applicability of Jharkhand Boat Rule, 2014)

(2) The Driver/Navik of the boat must have skilled/Trained for operation of boat(s) or

vessel(s) and have valid Driver/Navik License under Jharkhand Boat Rules 2014.

(3) The Boat Operator should have an address and contact details for registration.

7. ELIGIBILITY FOR ENTERTAINMENT RELATED UNIT

(1) The unit should be a proprietorship firm or partnership firm or company.

(2) Should own or on lease / rent any of entertainment park, water park, theme park,
amusement park, rope way, sound & light show, laser show where tourist arrive for
entertainment & amusement.

(3) Should have sufficient parking space, washroom, waiting area, changing room.

(4) Should have at least 2 qualified staff to act as manager / in-charge of the
entertainment related unit. (Owner / Applicant can be treated as one the qualified
staff)

(5) Should have sufficient numbers of trained field staff to operate various amusement
rides / Show.
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(6) The fleld ‘staff members of the er{tertalnment related unit must be qualified for the9
actlwty or must have minimum of five years of practical experience.

(7) The fleld-stéff members of the entertainment related unit must be qualified in First -
Ald / C. P R [cardiopulmonary resuscitation] by Red Cross or equivalent body or at
dlstrlct hospltal.

(8) The entertainment related unit must sign an undertaking for adherence to
sustainable ecological practice and protection of environment in keeping with
guidelines for eco-tourism and safety and security guidelines of Ministry of Tourism.

(9) The entertainment related unit must have abide by all the safety norms in operating
various rides/water park _ _

- ELIGIBILITY FOR TOUR OPERATOR/TRAVEL AGENT/ TOURIST TRANSPORT

OPERATOR '

(1) There Shall be following three Categories of Registration of Tour Operator/ Travel
Agent/Tourist Transport Operator-

(i) Tour Operator
(ii) Travel Agent
(iii) Tourist Transport Operator

(2) The applicant should be either recognized by Ministry of Tourism, Government of

India or fulfill all the criteria as follows:

Sr. | Criteria Green 8hoots/ | Experienced Experienced

No. Start ups Travel Tourist Transport
Agents/Tour Operators
Operators

(1) Minumum Rs 50,000 (Fifty | Rs 1,00,000 (One | Rs 1,00,000 (One
Paid up | Thousand Lakh rupees) Lakh rupees)
Capital rupees) '

(ii) Minimum Nil Rs 5,00,000 (Five | Rs 5,00,000 (Five
Annual lakh rupees) lakh rupees)
Turnover
(Current or
Last Financial
Year)

(iii) | Minimum Nil One Year One Year
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| Period of

|-Qperational

Experience

- prior to

submission of

= I

application

(iv) | Staff Should have | For Agencies | For Agencies
minimum of two | having annual | having annual
adequately turnover upto Rs | turnover upto Rs
qualified . (10th | 10 crore : 10 crore :
and above pass) | Should have | Should have
Jskilled staff. The | minimum of two | minimum of two
owner would be | adequately adequately
included as one | qualified(10th and | qualified(10th and
of such staff. above pass) | above pass)

/skilled staff. The
owner of the firm
would be
included as one

of such staff.

For Agencies

/skilled staff. The
owner of the firm
would be
included as one

of such staff.

For Agencies

having annual

having annual

turnover __above

Rs 10 crore :
Should

minimum of Four

have

adequately
qualified (10th
and above pass)
/skilled staff. The
owner would be
included as one

of such staff.

turnover  above

Rs 10 crore :
Should

minimum of Four

have

adequately
qualified (10th
and above pass)
/skilled staff. The
owner would be
included as one

of such staff.

<«



